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RINGKASAN

Perusahaan PT. Infinite Bussiness Synergy merupakan perusahaan yang ada di
Kota Jakarta Selatan, perusahaan ini bergerak di bidang pengembangan teknologi
yang meliputi pembuatan aplikasi, sampai penyewaan server. Di PT. Infinite
Bussiness Synergy masih ada beberapa kekurangan seperti permasalahan yang ada
saat ini, perusahan semakin berkembang baik dibidang pelanggan yang semakin
tambah dan servis-servis server yang pasti akan bertambah juga sehingga pihak
engineering, admin dan juga pemilik masih keteteran dalam mengelola data-
datanya. Selain itu sering terjadi hal seperti adanya servis server yang sudah
terdeadline namun pihak engineering masih belum dikerjakan secara tepat waktu
sehingga pelanggan akan merasa kecewa dan pasti tidak akan melakukan servis lagi
di PT. Infinite Bussiness Synergy. Dan juga dalam pembuatan laporan masih
berbentuk excel sehingga untuk monitoring servis server masih bersifat offline dan
tidak bisa real time. Selain itu belum adanya notifikasi jika servisnya sudah selesai.
Dengan ini penulis membuat sistem yang nantinya akan membantu pemilik, admin
servis, admin pemasaran dan pelanggan dalam memanajemen servis dan tentunya
nanti akan ada notifikasi whatsapp yang akan digunakan untuk memberikan
informasi jika servis sudah selesai. Sistem ini dirancang menggunakan UML
(Unified Modelling Languange) dengan menggunakan database MySQL dan bahasa

pemrograman PHP.
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ABSTRACT

Company PT. Infinite Bussiness Synergy is a company located in South Jakarta City,
this company is engaged in technology development which includes application
development, to server rental. At PT. Infinite Bussiness Synergy still has some
shortcomings, such as the current problems, the company is growing both in the field of
increasing customers and server services which will certainly increase so that the
engineering, admin and owner are still struggling in managing their data. In addition,
things often happen, such as server service that has a deadline but the engineering side
has not done it in a timely manner so that customers will feel disappointed and will
definitely not do service again at PT. Infinite Business Synergy. And also in making
reports it is still in the form of excel so that for monitoring server services it is still
offline and cannot be real time. In addition, there has been no notification if the service
has been completed. With this the author creates a system that will later help owners,
service admins, marketing admins and customers in managing services and of course
later there will be a whatsapp notification that will be used to provide information when
the service is complete. This system is designed using UML (Unified Modeling
Language) using MySQL database and PHP programming language.

Keywords: system, service management, whatsapp, responsive web.
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