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ABSTRAK 

Penelitian ini memiliki menganalisis budaya organisasi, iklim organisasi, 

keadilan organisasi dan komitmen orgnisasi terhadap Organizational Citizenship 

Behavior (OCB) pada PT. Indomaju Textindo (Kudus). baik secara parsial mauun 

berganda. Penelitian ini merupakan penelitian ekplanasi dengan analisis diagnosis 

yang datanya dapat berupa data kualitatif dan kuantitatif meliuputi uji regresi 

berganda,uji hipotesis (t dan F) serta koefisien determinasi.Berdasarkan hasil analisis 

data baik secara parial maupun secara parsial yaitu sebagai berikut (1) Ada pengaruh 

positif dan signifikan budaya organisasi terhadap Organizational Citizenship Behavior 

(OCB) pada PT. Indomaju Textindo (Kudus); (2) Ada pengaruh positif dan signifikan 

iklim organisasi terhadap Organizational Citizenship Behavior (OCB) pada PT. 

Indomaju Textindo (Kudus); (3) Ada pengaruh positif dan signifikan keadilan 

organisasi terhadap Organizational Citizenship Behavior (OCB) pada PT. Indomaju 

Textindo (Kudus); (4) Ada pengaruh positif dan signifikan komitmen organisasi 

terhadap Organizational Citizenship Behavior (OCB) pada PT. Indomaju Textindo 

(Kudus) (5) Ada pengaruh positif dan signifikan budaya organisasi, iklim organisasi, 

keadilan organisasi, dan komitmen organisasi terhadap Organizational Citizenship 

Behavior (OCB) pada PT. Indomaju Textindo (Kudus) secara berganda.  

 

Kata Kunci: Budaya organisasi, iklim organisasi, keadilan organisasi, komitmen 

orgnisasi, Organizational Citizenship Behavior (OCB). 
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ABSTRACT 

 

This research has analyzed organizational culture, organizational climate, 

organizational justice, and orgnization commitment to Organizational Citizenship 

Behavior (OCB) at PT. Indomaju Textindo (Kudus). good partially double mauun. 

This study is an explanatory study with a diagnosis analysis whose data can be 

qualitative and quantitative data following multiple regression tests, hypothesis tests 

(t and F) and coefficients of determination. Based on the results of data analysis both 

parially and partially, the following (1) There is a positive and significant influence 

of organizational culture on Organizational Citizenship Behavior (OCB) on PT. 

Indomaju Textindo (Kudus); (2) There is a positive and significant influence of the 

organizational climate on Organizational Citizenship Behavior (OCB) on PT. 

Indomaju Textindo (Kudus); (3) There is a positive and significant influence of 

organizational justice on Organizational Citizenship Behavior (OCB) on PT. 

Indomaju Textindo (Kudus); (4) There is a positive and significant influence on the 

organization's commitment to Organizational Citizenship Behavior (OCB) on PT. 

Indomaju Textindo (Kudus) (5) There is a positive and significant influence on 

organizational culture, organizational climate, organizational justice, and 

organizational commitment to Organizational Citizenship Behavior (OCB) at PT. 

Indomaju Textindo (Kudus) is multiple. 

 

Keywords: Organizational Culture, Organizational Climate, Organizational Justice, 

Orgnizational commitment, Organizational Citizenship Behavior (OCB). 

 

 

 

 



 

ix 

 

DAFTAR ISI 

 

HALAMAN JUDUL ................................................................................. 

HALAMAN PENGESAHAN................................................................... 

MOTTO DAN  PERSEMBAHAN........................................................... 

KATA PENGANTAR ............................................................................... 

RINGKASAN / ABSTRAKSI .................................................................. 

DAFTAR ISI   ........................................................................................... 

DAFTAR TABEL ..................................................................................... 

DAFTAR GAMBAR ................................................................................ 

BAB I.  PENDAHULUAN . .................................................................. 

1.1. Latar Belakang ...................................................................... 

1.2. Ruang Lingkup ...................................................................... 

1.3. Perumusan Masalah ............................................................... 

1.4. Pertanyaan Penelitian ……………………………………… 

1.5. Tujuan Penelitian ……........................................................... 

1.6. Manfaat Penelitian  ................................................................ 

BAB II. TINJAUAN PUSTAKA …...................................................... 

2.1. Budaya Organisasi   ............................................................... 

2.2. Iklim Organisasi   .................................................................. 

2.3. Keadilan Organisasi   ............................................................... 

2.4. Komitmen Organisasi ............................................................. 

2.5. Organizational Citizenship Behavior (OCB)……………...... 

2.6. Penelitian Terdahulu   ............................................................. 

2.7. Pengaruh Antar Variabel   ..................................................... 

2.8. Kerangka Pemikiran  ............................................................ 

2.9. Hipotesis ................................................................................ 

BAB. III. METODE PENELITIAN ........................................................ 

3.1.  Rancangan Penelitian ........................................................... 

3.2. Variabel Penelitian  .............................................................. 

3.3. Jenis Dan Sumber .................................................................. 

3.4. Poulasi Dan Sampel Penelitian ……………………………. 

3.5. Pengumpalan Data ……………..…………………………... 

3.6. Uji Instrumen ……………………………………………….. 

3.7. Pengolahan Data ……………………………………………. 

3.8. Analisis Data ……………………………………………….. 

BAB IV. HASIL DAN PEMBAHASAN ................................................. 

4.1. Gambaran Umum Obyek Penelitian ..................................... 

4.2. Penyajian Data  ...................................................................... 

4.3. Analisis Data  .......... .............................................................. 

 

 

  Halaman 

ii 

iii 

iv 

vi 

viii 

viii 

xi 

1 

1 

8 

9 

9 

10 

10 

11 

11 

17 

23 

30 

32 

38 

43 

46 

47 

49 

49 

49 

52 

53 

54 

55 

57 

58 

62 

62 

64 

70 

 



 

x 

 

4.4. Pembahasan ………………………………………………... 

BAB V.  KESIMPULAN DAN SARAN  ................................................. 

5.1. Kesimpulan ............................................................................ 

5.2. Saran  ..................................................................................... 

DAFTAR PUSTAKA ............................................................................... 

LAMPIRAN 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

89 

94 

94 

95 

96 

101 

 

 



 

xi 

 

 

 

 

 

 

 

 

 

 

 

Tabel 1.1 

Tabel 1.2 

Tabel 1.3 

Tabel 4.1 

Tabel 4.2 

Tabel 4.3 

Tabel 4.4 

Tabel 4.5 

Tabel 4.6 

Tabel 4.7 

Tabel 4.8 

Tabel 4.9 

Tabel 4.10 

Tabel 4.11 

Tabel 4.12 

Tabel 4.13 

Tabel 4.14 

Tabel 4.15 

Tabel 4.16 

Tabel 4.17 

Tabel 4.18 

Tabel 4.19 

 

 

 

 

DAFTAR TABEL 

 

 

Persentase Kehadiran Karyawan PT. Textindo Kudus ......... 

Perilaku Yang Dilakukan Karyawan  .................................. 

Research Gap ....................................................................... 

Karakteristik Responden Berdasarkan Jenis Kelamin …….. 

Karakteristik Responden Berdasarkan Usia …………...….. 

Karakteristik Responden Berdasarkan Pendidikan………. 

Frekuensi Variabel Budaya Organisasi …………………… 

Frekuensi Varabel Iklim Organisasi ………………………. 

Frekuensi Variabel Keadilan Organisasi ………………….. 

Frekuensi Variabel Komitmen Organisasi ………………... 

Frekuensi Variabel OCB ,…………………………………. 

Hasil Uji Validitas Budaya Organiasi …………………..… 

Hasil Uji Validitas Variabel Iklim Organisasi ………….… 

Hasil Uji Validitas Variabel Keadilan Organisasi ………… 

Hasil Uji Validitas Variabel Komitmen Organisasi ………. 

Hasil Uji Validitas Variabel OCB ………………………... 

Hasil Analisis Realiabilitas ………………………………... 

Hasil Uji Multikoliniearitas ……………………………….. 

Hasil Output Estimasi Regres Berganda ………………….. 

Hasil Analisis Parsial Uji Signifikansi Uji Satu Sisi ……. 

Hasil Uji F ............................................................................ 

Hasil Adjusted R Square ,…………………………………. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Halaman 

5 

6 

7 

64 

65 

65 

66 

67 

68 

69 

70 

71 

72 

73 

74 

74 

75 

76 

79 

81 

87 

89 

 

 

 

 

 

 

 

 

 

 



 

xii 

 

 

 

 

 

 

 

 

 

 

Gambar 2.1. 

4.1. 

4.2. 

 

 

 

 

 

 

 

 

 

 

 

DAFTAR GAMBAR 

 

Kerangka Pemikiran Teoritis ...................................................... 

Hasil Uji Heteroskedastisitas ...................................................... 

Hasil  Uji Normalitas …………………………………………... 

 

Halaman 

 

47 

77 

78 

 


