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ABSTRAKSI

PENGARUH LINGKUNGAN KERJA DAN BUDAYA
ORGANISASI TERHADAP ORGANIZATIONAL CITIZEN
BEHAVIOR DENGAN KOMITMEN ORGANISASI SEBAGAI
VARIABEL INTERVENING PADA BRI PATI

DIAN AYU FITRIANA
NIM. 2017-11-286

Dosen Pembimbing -~ : 1. Dina Lusianti, SE., MM.; AAK
2. Mira Meilia Marka, SE. MM.

UNIVERSITAS MURIA KUDUS
FAKULTAS EKONOMI DAN BISNIS PROGRAM STUDI MANAJEMEN

Penelitian ini memiliki tujuan untuk menganalisis Pengaruh Lingkungan
Kerja Dan Budaya Organisasi Terhadap Organizational Citizen Behavior Dengan
Komitmen Organisasi Sebagai Variabel Intervening Pada BRI Pati.Pada
penelitian ini pengumpulan data menggunakan metode kuesioner. Sedangkan
sampel penelitian dalam penelitian sebesar 105 responden dengan teknik
purposive sampling.Analisis data yang digunakan (SEM) Structual Equatuion
Modeling yang di operasikan melalui program AMOS. Hasil penelitian
Lingkungan Kerja Dan Budaya Organisasi berpengauh positif dan signifikan
Terhadap Organizational Citizen Behavior Dengan Komitmen Organisasi Sebagai
Variabel Intervening Pada BRI Pati

Kata kunci: Lingkungan Kerja, Budaya Organisasi, Organizational Citizen
Behavior, Komitmen Organisasi
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ABSTRACT

THE EFFECT OF WORK ENVIRONMENT AND ORGANIZATIONAL
CULTURE ON ORGANIZATIONAL CITIZEN BEHAVIOR WITH
ORGANIZATIONAL COMMITMENT AS INTERVENING VARIABLES
IN BRI PATI

DIAN AYU FITRIANA
NIM. 2017-11-286

Dosen Pembimbing 1. Dina Lusianti, SE., MM., AAK
2. Mira Meilia Marka, SE. MM

UNIVERSITAS MURIA KUDUS
FACULTY OF ECONOMICS AND AND BUSINESS STUDY PROGRAM
OF MANAGEMENT

This study aimed to analyze the influence of work environment and
organizational culture on organizational citizenship behavior with organizational
commitment as an intervening variable at BRI Pati. In this study data collection
used a questionnaire method. While the research sample in this study were 105
respondents with purposive sampling technique.Analysis of the data used (SEM)
Structural Equatuion Modeling which is operated through the AMOS program.
The results of this study work environment and organizational culture had a
positive and significant impact on organizational citizenship behavior with
organizational commitment as an intervening variable at BRI Pati

Keywords: Work Environment, Organizational Culture, Organizational Citizen
Behavior, Organizational Commitment
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