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ABSTRAK

Tujuan penelitian ini adalah menganalisis pengaruh quality of work life
dan empowerment terhadap kinerja karyawan. Menganalisis pengaruh quality of
work life dan empowerment terhadap organizational citizenship behavior PT.
Nikorama Mejobo Kudus. Menganalisis pengaruh organizational citizenship
behavior terhadap Kkinerja karyawan pada PT. Nikorama Mejobo Kudus.
Pendekatan yang digunakan dalam penelitian ini adalah pendekatan kuantitatif.
Sampel adalah karyawan yang bekerja di PT. Nikorama bagian produksi yang
berjumlah 110 responden dan pengambilan sampel menggunakan teknik
purposive sampling. Teknik pengumpulan data variabel dengan menggunakan
teknik kuesioner. Teknik analisis data menggunakan analisis deskriptif, analisis
SEM. Hasil penelitian menunjukkan bahwa quality of work life dan empowerment
berpengaruh positif dan signifikan terhadap kinerja karyawan. Quality of work life
dan empowerment berpengaruh positif dan signifikan terhadap organizational
citizenship behavior. Organizational citizenship behavior berpengaruh positif dan
signifikan terhadap kinerja karyawan karyawan. Quality of work life dan
empowerment berpengaruh positif dan signifikan terhadap kinerja karyawan
melalui organizational citizenship behavior pada PT. Nikorama Mejobo Kudus.

Kata Kunci : Quality of Work Life, Empowerment, Kinerja Karyawan,
Organizational Citizenship Behavior.
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ABSTRACT

The purpose of this study was to analyze the effect of quality of work life
and empowerment on employee performance. Analyzing the effect of quality of
work life and empowerment on organizational citizenship behavior at PT.
Nikorama Mejobo Kudus. Analyzing the effect of organizational citizenship
behavior on employee performance at PT. Nikorama Mejobo Kudus. The
approach used in this research is a quantitative approach. The sample is
employees who work at PT. Nikorama in the production division, which amounted
to 110 respondents and the sampling used purposive sampling technique.
Variable data collection techniques using a questionnaire technique. The data
analysis technique used descriptive analysis, SEM analysis. The results showed
that the quality of work life and empowerment had a positive and significant effect
on employee performance. Quality of work life and empowerment have a positive
and significant effect on organizational citizenship behavior. Organizational
citizenship behavior has a positive and significant effect on employee
performance. Quality of work life and empowerment have a positive and
significant effect on employee performance through organizational citizenship
behavior at PT. Nikorama Mejobo Kudus.

Keywords: Quality of Work Life, Empowerment, Employee Performance,
Organizational Citizenship Behavior.

viii



DAFTAR ISI

HALAMAN JUDUL
HALAMAN PENGESAHAN
MOTTO DAN PERSEMBAHAN
KATA PENGANTAR
ABSTRAKSI
ABSTRACT
DAFTAR ISI
DAFTAR TABEL
DAFTAR GAMBAR
DAFTAR LAMPIRAN

BAB 1 : PENDAHULUAN

1.1 Latar Belakang

1.2 Ruang Lingkup

1.3 Perumusan Masalah

1.4 Tujuan Penelitian

1.5 Manfaat Penelitian

BAB Il : TINJAUAN PUSTAKA

2.1 Quality of Work Life

2.1.1 Pengertian Quality of Work Life
2.1.2 Karakteristik Quality of Work Life

2.1.3 Indikator Quality of Work
2.2 Empowerment..........ccccceeevernenne.

2.2.1 Pengertian Empowerment
2.2.2 Indikator Empowerment

2.3 Organizational Citizenship Behavior
2.3.1 Pengertian Organizational Citizenship Behavior

©O© 00 N O B

LI



Halaman

2.3.2 Manfaat Organizational Citizenship Behavior ........... 21

2.3.3 Indikator Organizational Citizenship Behavior .......... 22

2.4 Kinerja Karyawan ...........cccooviiiiiiieiene e 23

2.4.1.Pengertian Kinerja Karyawan..........c.cccocveveiiervennenne 23

2.4.2. Indikator Kinerja Karyawan .............ccccoevvennineneennnn. 25

2.5 Pengaruh Antar Variabel............cccocoovviieiiiieieece e, 26
2.5.1 Pengaruh Quality Of Work Life terhadap Kinerja

Karyawan ..........ccoooiiiiiie e 26

2.5.2 Pengaruh  Empowerment  terhadap  Kinerja

Karyawan .......cccoovoiiiiiiceee e 27
2.5.3 Pengaruh  Quality Of Work Life terhadap
Organizational Citizenship Behavior ...........c............. 28

2.5.4 Pengaruh Empowerment terhadap Organizational

Citizenship BEhavior........ccc.ocoeivveiiiiiiieccc e 29

2.5.5 Pengaruh Organizational Citizenship Behavior
terhadap Kinerja Karyawan ...........ccccoovvviennniiinnnnnn, 30
2.6 Penelitian Terdahulu ..............ccoooiiiiiennniieie e, 31
2.7 Kerangka PemIKIran..........ccoovvirininiiiie e 35
2.8, HipotcSISEummmt A AU . S0 Sy ... L 37

BAB Il : METODE PENELITIAN

3.1 Rancangan Penelitian...........ccoeieiiniiieieie e 39
3.2 Variabel Penelitian........ccoocoieiiiiiiiiieee e 40
3.3 Definisi Operasional dan Pengukuran Variabel................... 40
3.4 Jenis dan SUMDEr Data.........cccoueieerieiieiieieee e 43
3.5 Populasi dan Sampel ..o 44
3.6 Pengumpulan Data .........ccooceveriniiiiiiieee e 45
3.7 Pengolahan Data........cccccveiieiiieiiiiiic e 45
3.8 ANAlISIS DALA .......cceeieiieieeieeie e 47

BAB IV : HASIL DAN PEMBAHASAN
4.1. DeSKIIPST Data.......ceiveieiiiieiiiiinie e 53



Halaman

4.1.1 Gambaran Umum Responden Penelitian.................... 53

4.1.2 Tanggapan Responden terhadap Variabel .................. 57
4.2. Kelayakan Estimasi Parameter..........cccoocevvvevenienenieninnnnnn 62
4.3. Analisis Inferensial.............ccocoviiiiiiiinini s 71
4.4. Analisis Squared Multiple Correlation...........c.ccoceoovvienennn. 76
4.5, UjJi HIPOESIS ...ovvevieieiie e 77
4.6. Analisis Direct Effect, Indirect Effect dan Total.................. 80
4.7. Pembanasan..........ccooviieiiiiiee e 83

4.7.1 Pengaruh Quality of Work Life terhadap Kinerja
Karyawan .......ccccoooiiiiiieceee e 83
4.7.2 Pengaruh  Empowerment  terhadap  Kinerja

KarYaWan ......cviviiiiiiie i 85
4.7.3 Pengaruh  Quality of Work Life terhadap
Organizational Citizenship Behavior ..............cccc....... 86

4.7.4 Pengaruh Empowerment terhadap Organizational
Citizenship Behavior ... 88
4.7.5 Pengaruh Organizational Citizenship Behavior
terhadap Kinerja Karyawan ............ccccovvvnnnniininnnn, 90
4.7.6 Pengaruh Quality of Work Life terhadap Kinerja
Karyawan melalui Organizational Citizenship
Behavior........cc... B e s e 91
4.7.7 Pengarun  Empowerment  terhadap  Kinerja
Karyawan melalui Organizational Citizenship
BENAVION ... 93

BABV : KESIMPULAN DAN SARAN

DAFTAR PUSTAKA
LAMPIRAN

Xi



Tabel

Tabel
Tabel
Tabel
Tabel

Tabel
Tabel
Tabel
Tabel

Tabel
Tabel
Tabel
Tabel
Tabel
Tabel
Tabel
Tabel
Tabel
Tabel
Tabel
Tabel
Tabel
Tabel
Tabel

DAFTAR TABEL

1.1 Pencapaian Target Produksi SKT PT Nikorama Citra
Tobacco Tahun 2021 .......ooovviieiieee s
3.1 Penilaian Kriteria Goodness of Fit Index Full Model...............
4.1 Pengelompokan Responden Berdasarkan Jenis Kelamin .........
4.2 Pengelompokan Responden Berdasarkan Usia.........................
4.3 Pengelompokan Responden Berdasarkan Pendidikan
TerAKNIT ..o s
4.4 Pengelompokan Responden Berdasarkan Lama Bekerja .........
4.5 Frekuensi Variabel Quality of work life (X1)....ccoccovvvveiviiennnn
4.6 Frekuensi Variabel Empowerment (X2) .....ccocoevrereiienieninninennns
4.7 Frekuensi Variabel Organizational Citizenship Behavior

4.8 Frekuensi Variabel Kinerja karyawan (Y2) ......cccoccevvveviiienenn
4.9 Hasil Uji Convergent Validity Variabel Eksogen.....................
4.10 Hasil Uji Convergent Validity Variabel Endogen.....................
4.11 Hasil Uji Convergent Validity Variabel Endogen Tahap I1......
4.12 Hasil Uji Avarage Variance Extracted (AVE) ........ccccccceevnne.
4.13 Hasil Uji Discriminant Validity ...,
4.14 Uji Reliabilitas .........cooveiieiiiiiiiiiecc e
4.15 NOrmalitas Data .......c.couevveieieiieiiiiseiieeee e
4.16 Uji Multivariate OQULHEIS ..........cccveieieece e
4.17 Uji Full Model Goodness Of Fit SEM.........ccccooivniiiinieinnn,
4.18 Hasil Analisis Squared Multiple Correlation..............cccceevnee.
4.19 Hasil Pengujian HIpOteSiS........ccoeiivieiieiiiieiie e
4.20 Hasil Analisis Direct Effect antar Variabel Laten ....................
4.21 Hasil Analisis Indirect Effect antar Variabel Laten..................
4.22 Hasil Analisis Direct, Indirect dan Total Effect ............ccovee...

Xii

Halaman

51
53
54

55
56
57
58

60
61
64
65
67
69
70
71
72
73
75
76
77
81
81
82



Gambar

Gambar
Gambar

Gambar

Gambar
Gambar
Gambar
Gambar
Gambar
Gambar

2.1

4.1
4.2
4.3

4.4
4.5
4.6
4.7
4.8
4.9

DAFTAR GAMBAR

Halaman
Pengaruh Quality Of Work Life Dan Empowerment
Terhadap Kinerja Karyawan Melalui Organizational
Citizenship Behavior Studi Pada PT. Nikorama Mejobo
KUGUS . ..t 37
Pengelompokan Responden Berdasarkan Jenis Kelamin....... 53
Pengelompokan Responden Berdasarkan Usia...................... 54
Pengelompokan Responden Berdasarkan Pendidikan
Terakhir ....... oS8 B JUICIS o e, 55
Pengelompokan Responden Berdasarkan Lama Bekerja....... 56
Convergent Validity Variabel EKSogen .............ccccocvevvvieennene. 63
Convergent Validity Variabel Endogen Tahap I .................... 65
Convergent Validity Variabel Endogen Tahap Il ................... 66
Full MeasUrement...........c.cceevveeitirreesnesnecnesreeneeeesee s bt eenses 68

Hasil Uji Full Model Structural Equation Modelling

Xiii

75



Lampiran
Lampiran
Lampiran
Lampiran

Lampiran

g b~ W N

DAFTAR LAMPIRAN

Kuesioner

Hasil Tanggapan Responden
Hasil Uji Validitas

Hasil Uji Reliabilitas

Hasil Uji Analisis Data

Xiv



