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ABSTRAK 
 

Tujuan penelitian ini adalah menganalisis pengaruh quality of work life 

dan empowerment terhadap kinerja karyawan. Menganalisis pengaruh quality of 

work life dan empowerment terhadap organizational citizenship behavior PT. 

Nikorama Mejobo Kudus. Menganalisis pengaruh organizational citizenship 

behavior terhadap kinerja karyawan pada PT. Nikorama Mejobo Kudus. 

Pendekatan yang digunakan dalam penelitian ini adalah pendekatan kuantitatif. 

Sampel adalah karyawan yang bekerja di PT. Nikorama bagian produksi yang 

berjumlah 110 responden dan pengambilan sampel menggunakan teknik 

purposive sampling. Teknik pengumpulan data variabel dengan menggunakan 

teknik kuesioner. Teknik analisis data menggunakan analisis deskriptif, analisis 

SEM. Hasil penelitian menunjukkan bahwa quality of work life dan empowerment 

berpengaruh positif dan signifikan terhadap kinerja karyawan. Quality of work life 

dan empowerment berpengaruh positif dan signifikan terhadap organizational 

citizenship behavior. Organizational citizenship behavior berpengaruh positif dan 

signifikan terhadap kinerja karyawan karyawan. Quality of work life dan 

empowerment berpengaruh positif dan signifikan terhadap kinerja karyawan 

melalui organizational citizenship behavior pada PT. Nikorama Mejobo Kudus. 

 

Kata Kunci :  Quality of Work Life, Empowerment, Kinerja Karyawan, 

Organizational Citizenship Behavior. 
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ABSTRACT 

 

The purpose of this study was to analyze the effect of quality of work life 

and empowerment on employee performance. Analyzing the effect of quality of 

work life and empowerment on organizational citizenship behavior at PT. 

Nikorama Mejobo Kudus. Analyzing the effect of organizational citizenship 

behavior on employee performance at PT. Nikorama Mejobo Kudus. The 

approach used in this research is a quantitative approach. The sample is 

employees who work at PT. Nikorama in the production division, which amounted 

to 110 respondents and the sampling used purposive sampling technique. 

Variable data collection techniques using a questionnaire technique. The data 

analysis technique used descriptive analysis, SEM analysis. The results showed 

that the quality of work life and empowerment had a positive and significant effect 

on employee performance. Quality of work life and empowerment have a positive 

and significant effect on organizational citizenship behavior. Organizational 

citizenship behavior has a positive and significant effect on employee 

performance. Quality of work life and empowerment have a positive and 

significant effect on employee performance through organizational citizenship 

behavior at PT. Nikorama Mejobo Kudus. 

 

Keywords: Quality of Work Life, Empowerment, Employee Performance, 

Organizational Citizenship Behavior. 
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