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RINGKASAN 

Pelayanan umum merupakan upaya pemerintah desa untuk melayani 

masyarakat yang mengurus pelayanan umum di Desa tersebut. Pada Desa 

Demangan pelayanan umum masih dilakukan secara manual. Masyarakat 

diharuskan untuk datang terlebih dahulu pada balai Desa Demangan untuk 

mengurus pelayanan umum yang dibutuhkan. Pelayanan umum tersebut antara 

lain Pembuatan surat seperti surat keterangan usaha, surat keterangan tidak 

mampu, surat keterangan kehilangan, surat keterangan domisili, surat keterangan 

izin cuti dan surat serbaguna/UMUM. Pada Desa Demangan juga terdapat layanan 

pengaduan seperti pengaduan tentang pelayanan masyarakat,  kesehatan, sarana 

dan prasarana, serta keamanan dan kenyamanan pada lingkungan Desa 

Demangan. Layanan pengaduan tersebut masih dilakukan secara manual dan 

belum terlaksana dengan baik. 

Penelitian ini membahas tentang cara membantu masyarakat dalam 

mengakses informasi mengenai pelayanan umum yang meliputi pelayanan 

pembuatan surat dan pengaduan pada Desa Demangan. Sistem ini berbasis web 

dan dibuat menggunakan bahasa pemograman PHP, Javascript serta Mysql 

sebagai databasenya. Metode yang digunakan adalah metode Waterfall. 

Dengan adanya sistem ini diharapkan dapat mempermudah masyarakat 

dalam mengakses informasi tentang E-Sistem Pelayanan Umum Di Desa 

Demangan. 
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ABSTRACT 

 

Public service is an effort by the village government to serve the people 

who take care of public services in the village. In Demangan Village, public 

services are still done manually. The community is required to come first to the 

Demangan Village hall to take care of the public services needed. These public 

services include the making of letters such as business certificates, certificates of 

incapacity, certificates of loss, certificates of domicile, certificates of leave 

permits and multipurpose/GENERAL letters. In Demangan Village there are also 

complaints services such as complaints about community services, health, 

facilities and infrastructure, as well as security and comfort in the Demangan 

Village environment. The complaint service is still done manually and has not 

been implemented properly. 

This study discusses how to assist the community in accessing information 

about public services which include the service of making letters and complaints 

in Demangan Village. This system is web-based and created using the PHP, 

Javascript and Mysql programming languages as the database. The method used is 

the Waterfall method. 

With this system, it is hoped that it will make it easier for the public to 

access information about the E-System of Public Services in Demangan Village. 

 

Keywords : Public Service, Complaints, Waterfall. 
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