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RINGKASAN

Semakin pesatnya perkembangan marketplace di Indonesia membuat jumlah
pengguna jasa ekspedisi meningkat. Sebagai sarana komunikasi dengan pelanggan
SiCepat menggunakan berbagai media sosial, salah satunya twitter. Banyak
pelanggan mengutarakan opini tentang layanan jasa ekspedisi SiCepat melalui
tweet. Analisis sentimen adalah proses memahami dan mengelompokkan opini
yang berupa sentimen positif, netral dan negatif. Tujun dari penelitian ini untuk
menganalisis opini masyarakat tentang pelayanan jasa ekspedisi SiCepat
menggunakan metode Naiv Bayes Classifier (NBC). Penelitian dimulai dengan
pengambilan data, preprocessing, labelling, dan klasifikasi. berdasarkan Penelitian
yang menggunakan 1389 data, analisis sentimen dilakukan menggunakan metode
Naiv Bayes Classifier memperoleh akurasi 70.50%, average precission 0.7417,

average recall 0.4854, average F1-score 06464.

Kata kunci : Marketplace, Twitter, SiCepat, Analisis Sentimen, Naiv Bayes

Classifier.
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ABSTRACT

The rapid development of the marketplace in Indonesia has made the
number of expedition service users increase. As a means of communication with
customers, SiCepat uses various social media, one of which is Twitter. Many
customers expressed opinions about SiCepat's courier service via tweets. Sentiment
analysis is the process of understanding and classifying opinions in the form of
positive, neutral and negative sentiments. The purpose of this study is to analyze
public opinion about the SiCepat expedition service using the Naiv Bayes Classifier
(NBC) method. The research began with data collection, preprocessing, labeling,
and classification. based on research using 1389 data, sentiment analysis was
carried out using the Naiv Bayes Classifier method to obtain an accuracy of
70.50%, average precission 0.7417, average recall 0.4854, average F1-score
06464.

Keywords : Marketplace, Twitter, SiCepat, Analisis Sentimen, Naiv Bayes
Classifier.
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