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ABSTRAKSI

Penelitian ini bertujuan untuk menentukan pengaruh karakteristik pekerjaan,
kompetensi dan human relation terhadap Kkinerja pegawai dengan komitmen
organisasional sebagai variabel Intervening pada Bidang Pengelolaan Pasar Dinas
Perdagangan dan Perindustrian Kabupaten Pati. Penelitian ini menggunakan 150
responden sebagai subyek penelitian. Teknik pengambilan sampel digunakan teknik
purposive random sampling. Pengumpulan data menggunakan metode Kuesioner
(Angket) metode analisis data menggunakan model Persamaan Struktural atau
Structural Equation Model (SEM) dari paket software statistic AMOS.
Menyimpulkan bahwa ketujuh hipotesis yang terdapat dalam penelitian ini, maka
dapat diambil kesimpulan penelitian (1) Karakteristik pekerjaan berpengaruh positif
dan signifikan terhadap Komitmen Organisasional pada Bidang Pengelolaan Pasar
Dinas Perdagangan dan Perindustrian Kabupaten Pati sehingga ketika karakteristik
pekerjaan semakin baik menunjang peningkatan Komitmen Organisasional ; (2)
Kompetensi berpengaruh positif dan signifikan terhadap Komitmen Organisasional;
(3) Human relation berpengaruh positif dan signifikan terhadap Komitmen
Organisasional; (4) Karakteristik pekerjaan berpengaruh positif dan signifikan
terhadap Kinerja Pegawai; (5) Kompetensi berpengaruh positif dan signifikan
terhadap Kinerja Pegawai; (6) Human relation berpengaruh positif dan signifikan
terhadap Kinerja Pegawai; (7) Komitmen Organisasional berpengaruh positif dan
signifikan terhadap Kinerja Pegawai.

Kata Kunci : Karakteristik pekerjaan, kompetensi dan human relation, kinerja
pegawai, komitmen organisasional
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ABSTRACTION

This study aims to determine the effect of job characteristics, competence
and human relations on employee performance with organizational commitment
as an Intervening variable in the Field of Market Management, Department of
Trade and Industry, Pati Regency. This study used 150 respondents as research
subjects. The sampling technique used was purposive random sampling technique.
Data collection using the Questionnaire (Questionnaire) method of data analysis
using the Structural Equation Model (SEM) from the AMOS statistical software
package. Concluding that the seven hypotheses contained in this study, it can be
concluded that the research: (1) Job characteristics have a positive and
significant effect on Organizational Commitment at the Field of Market
Management Department of Trade and Industry of Pati Regency so that when job
characteristics are getting better they support an increase in Organizational
Commitment; (2) Competence has a positive and significant effect on
Organizational Commitment; (3) Human relations have a positive and significant
effect on Organizational Commitment; (4) Job characteristics have a positive and
significant effect on employee performance (5) Competence has a positive and
significant effect on employee performance. (6) Human relations have a positive
and significant effect on employee performance. (7) Organizational commitment
has a positive and significant effect on employee performance.

Keywords: Job characteristics, competence and human relations, employee
performance, organizational commitment
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