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ABSTRAKSI  

 
Tujuan penelitian ini menganalisis pengaruh Beban Kerja. Komitmen 

Organisasi. Dan Kompensasi Terhadap Kinerja Karyawan Dengan Kepuasan 
Kerja Sebagai Variabel Intervening pada Kantor Pusat BPJS Ketenagakerjaan 
Jakarta. Penelitian ini termasuk jenis penelitian kausal, metode pengumpulan data 
menggunakan metode kuesioner dengan sampel penelitian sebanyak 115 
responden. Analisis data menggunakan analisis Deskriptif dan analisis analisis 
Kuantitatif teknik statistik Structural Equation Model (SEM) dengan software 
AMOS 23. Menyimpulkan bahwa secara langsung (direct effect) bahwa beban 
kerja, komitmen organisasi dan kompensasi berpengaruh positif dan signifikan 
terhadap kepuasan kerja dan kinerja. Secara tidak langsung (indirect effect) 
kepuasan kerja mampu memperkuat pengaruh langsung antara beban kerja dan 
kompensasi terhadap kinerja karyawan, namun kepuasan belum mampu 
memperkuat pengaruh langsung antara komitmen organsasi terhadap kinerja 
karyawan. 
 
Kata Kunci :  Beban Kerja, Komitmen Organisasi, Kompensasi, Kepuasan  
                       Kerja dan Kinerja Karyawan. 
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ABSTRACT 
 

 
The purpose of this study is to analyze the effect of workload. 

Organizational Commitment. And Compensation Against Employee Performance 
With Job Satisfaction As Intervening Variable at BPJS Ketenagakerjaan Head 
Office Jakarta. This research is a type of causal research, the data collection 
method uses a questionnaire method with a research sample of 115 respondents. 
Analysis of the data using descriptive analysis and quantitative analysis statistical 
techniques Structural Equation Model (SEM) with AMOS 23 software. Concluded 
that the direct effect (direct effect) that workload, organizational commitment and 
compensation have a positive and significant effect on job satisfaction and 
performance. Indirect effect (indirect effect) job satisfaction is able to strengthen 
the direct influence between workload and compensation on employee 
performance, but satisfaction has not been able to strengthen the direct influence 
between organizational commitment on employee performance. 
 
 
Keywords :    Workload, Organizational Commitment, Compensation, Satisfaction 
                       Employee Work and Performance. 
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