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ABSTRACT 

 

Tantri, Yulia Galuh. 2022. “The Problems Encountered by Non-English 

Department Students in Speaking English at Universitas Muria Kudus (A 

Case Study on the Students of  Indonesian Language and Literature 

Education Department Study Program at Universitas Muria Kudus in the 

Academic Year of 2022/2023)”. Skripsi. English Education Department, 

Teacher and Education Faculty, Universitas Muria Kudus. Advisors: (1) 

Farid Noor Romadlon, S.Pd., M.Pd. (2) Agung Dwi Nurcahyo, S.S., M.Pd. 

Key Words: Speaking English, Linguistic problem, Non-linguistic problem 

Speaking is one of the difficult English skills for non-English department 

students. This is because students must understand how to produce good and 

correct sentences to pronounce. To produce a sentence, they must master a lot of 

vocabulary and master how to pronounce it. In addition, to be able to master 

speaking skills, students must also have self-confidence. 

Based on the explanation above, the purpose of this research is to describe 

the problems in speaking English by non-English department students in speaking 

English and their causes. In addition, the researchers also want to find out the 

problem solving encountered by non-English majoring students in speaking 

English. 

In this study, researchers used qualitative research. The participants were 

students of the Indonesian language and literature Education Department in the 

eighth semester of Muria Kudus University. Data were collected from 

questionnaires and interviews. 

According to the study's findings, almost all students have linguistic and 

nonlinguistic problems when speaking English. Lack of grammar, poor 

pronunciation and a lack of vocabulary are three common linguistic problems. 

Anxiety, shyness, and lack of confidence are non-linguistics.  The factors that 

caused the problem of speaking English in this study were low motivation, the 

habit of not using English in communication & mother tongue, lack of practice & 

opportunity, and fear of making mistakes. Some ways to improve it are by 

listening and singing English songs, watching English movies to understand 

English sentences, and using Google Translate to look up the meaning of difficult 

words and how to pronounce them. In addition, to improve their speaking skills, 

sometimes students also practice speaking in English with their friends or 

independently.  

The conclusion of this research is the speaking English ability of eight-

semester students of Indonesian Language and Literature Education at Universitas 

Muria Kudus was at a low level and needs to be increased. Thus, students must 

study hard and practice more to improve their speaking English skills. To improve 

speaking skills, students can take special training, or also join English language 

programs organized by English student organizations. 
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ABSTRAK 

 

Tantri, Yulia Galuh. 2022. “Permasalahan Yang Dihadapi Mahasiswa Non-

Bahasa Inggris dalam Berbicara Bahasa Inggris di Universitas Muria 

Kudus (Studi Kasus Pada Mahasiswa Program Studi Pendidikan Bahasa 

dan Sastra Indonesia Universitas Muria Kudus Tahun Pelajaran 

2022/2023)”. Skripsi. Jurusan Pendidikan Bahasa Inggris, Fakultas 

Keguruan dan Ilmu Pendidikan, Universitas Muria Kudus. Pembimbing: 

(1) Farid Noor Romadlon, S.Pd., M.Pd. (2) Agung Dwi Nurcahyo, S.S., 

M.Pd. 

Kata Kunci: Berbicara bahasa Inggris, masalah linguistik, masalah non-

linguistik 

Berbicara adalah salah satu keterampilan bahasa Inggris yang sulit bagi 

mahasiswa jurusan non-bahasa Inggris. Hal ini dikarenakan siswa harus 

memahami bagaimana menghasilkan kalimat yang baik dan benar untuk 

diucapkan. Untuk menghasilkan sebuah kalimat, mereka harus menguasai banyak 

kosakata dan menguasai cara mengucapkannya. Selain itu, untuk dapat menguasai 

keterampilan berbicara, siswa juga harus memiliki rasa percaya diri. 

Berdasarkan penjelasan di atas, tujuan dari penelitian ini adalah untuk 

mendeskripsikan masalah dalam berbicara bahasa Inggris oleh mahasiswa non-

bahasa Inggris dalam berbicara bahasa Inggris dan penyebabnya. Selain itu, 

peneliti juga ingin mengetahui pemecahan masalah yang dihadapi oleh mahasiswa 

non-Bahasa Inggris dalam berbicara bahasa Inggris. 

Dalam penelitian ini, peneliti menggunakan penelitian kualitatif. 

Pesertanya adalah mahasiswa Jurusan Pendidikan Bahasa dan Sastra Indonesia 

semester delapan Universitas Muria Kudus. Data dikumpulkan dari kuesioner dan 

wawancara. 

Menurut temuan penelitian, hampir semua siswa memiliki masalah 

linguistik dan nonlinguistik ketika berbicara bahasa Inggris. Kurangnya tata 

bahasa, pengucapan yang buruk dan kurangnya kosakata adalah tiga masalah 

linguistik yang umum. Kecemasan, rasa malu, dan kurang percaya diri adalah 

non-linguistik. Faktor-faktor yang menyebabkan masalah berbicara bahasa Inggris 

dalam penelitian ini adalah motivasi yang rendah, kebiasaan tidak menggunakan 

bahasa Inggris dalam komunikasi & bahasa ibu, kurangnya latihan & kesempatan, 

dan takut membuat kesalahan. Beberapa cara untuk memperbaikinya adalah 

dengan mendengarkan dan menyanyikan lagu-lagu berbahasa Inggris, menonton 

film berbahasa Inggris untuk memahami kalimat bahasa Inggris, dan 

menggunakan Google Translate untuk mencari arti kata-kata sulit dan cara 

pengucapannya. Selain itu, untuk meningkatkan keterampilan berbicara mereka, 

terkadang siswa juga berlatih berbicara dalam bahasa Inggris dengan teman-

temannya atau secara mandiri. 
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Kesimpulan dari penelitian ini adalah kemampuan berbicara bahasa 

Inggris mahasiswa semester delapan Pendidikan Bahasa dan Sastra Indonesia di 

Universitas Muria Kudus berada pada tingkat yang rendah dan perlu ditingkatkan. 

Dengan demikian, siswa harus belajar keras dan berlatih lebih banyak untuk 

meningkatkan kemampuan berbicara bahasa Inggris mereka. Untuk meningkatkan 

keterampilan berbicara, siswa dapat mengikuti pelatihan khusus, atau juga 

mengikuti program bahasa Inggris yang diselenggarakan oleh organisasi siswa 

bahasa Inggris. 

  



 

xii 
 

TABLE OF CONTENT 

 
COVER ................................................................................................................... i 

LOGO ..................................................................................................................... ii 

MOTTO AND DEDICATION ............................................................................ iv 

ADVISORS’ APPROVAL ................................................................................... v 

EXAMINERS’ APPROVAL ............................................................................... vi 

ACKNOWLEDGEMENT .................................................................................. vii 

ABSTRACT .......................................................................................................... ix 

ABSTRAK ............................................................................................................. x 

TABLE OF CONTENT ...................................................................................... xii 

LIST OF TABLES ............................................................................................. xiv 

CHAPTER I ........................................................................................................... 1 

INTRODUCTION ................................................................................................. 1 

1.1 Background of the Research ......................................................................................... 1 

1.2 Statement of the Problem .............................................................................................. 3 

1.3 Objective of the Research ............................................................................................. 3 

1.4 Significance of the Research ......................................................................................... 3 

1.5 Scope of the Research ................................................................................................... 4 

1.6 Operational Definition .................................................................................................. 4 

CHAPTER II ......................................................................................................... 5 

REVIEW OF RELATED LITERATURE .......................................................... 5 

2.1 Speaking ............................................................................................................ 5 

2.1.1 Definition of Speaking ............................................................................................... 5 

2.1.2 Component of Speaking ............................................................................................. 6 

2.1.3 Element of Speaking .................................................................................................. 7 

2.1.4 Types of Speaking ...................................................................................................... 8 

2.1.5 Function of Speaking ................................................................................................. 9 

2.1.6 English for Specific Purposes .................................................................................. 10 

2.2 English Speaking Problems ............................................................................ 11 

2.3 Non-English Department Students .................................................................. 11 

2.4 Review of Previous Research.......................................................................... 13 

2.5 Theoretical Framework ................................................................................... 15 

CHAPTER III ..................................................................................................... 16 



 

xiii 
 

RESEARCH METHODOLOGY ...................................................................... 16 

3.1 Design of The Research .................................................................................. 16 

3.2 Data and Data Source ...................................................................................... 16 

3.3 Data Collection................................................................................................ 17 

3.4 Data Analysis .................................................................................................. 18 

3.5 Trustworthiness ............................................................................................... 19 

CHAPTER IV ...................................................................................................... 20 

FINDINGS AND DISCUSSION OF THE RESEARCH ................................. 20 

4.1 The Problems of Speaking English ............................................................................. 20 

4.1.1 Linguistic Problems ................................................................................................. 20 

4.1.2 Non-linguistic Problems .......................................................................................... 23 

4.2 Factors Causing Speaking English Problems .............................................................. 24 

4.3 The Problem Solving .................................................................................................. 27 

CHAPTER V ....................................................................................................... 33 

CONCLUSION AND SUGGESTION .............................................................. 33 

5.1 Conclusion .................................................................................................................. 33 

5.2 Suggestion ................................................................................................................... 34 

REFERENCES .................................................................................................... 35 

APPENDICES ..................................................................................................... 38 

CURRICULUM VITAE ..................................................................................... 53 

 

 



 

xiv 
 

LIST OF TABLES 

Table 1  Lack of Vocabulary .............................................................................. 21 

Table 2 Lack of Grammar Mastery .................................................................. 22 

Table 3 Difficulty in Pronuniciation .................................................................. 22 

Table 4 Anxiety .................................................................................................... 23 

Table 5 Shyness and Lack of Confidence .......................................................... 24 

Table 6 Low Motivation ..................................................................................... 25 

Table 7 Lack of Practice and Lack of Chance .................................................. 26 

Table 8 Fear of Making Mistakes ...................................................................... 28 


