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ABSTRAK

Penelitian ini memiliki tujuan menganalisis pengaruh karakteristik individu,
komunikasi, dan iklim organissi terhadap komitmen organisasi serta dampaknya
pada Kinerja karyawan pada Koperasi Bhakti Grup di Kabupaten Pati. Penelitian ini
merupakan penelitian dengan menggunakan pendekatan kuantitatif. Jumlah sampel
sebanyak 148 responden. Teknik pengambilan sampel menggunakan purposive
sampling, Analisis data menggunakan SEM AMOS. Hasil pengujian 7 hipotesis yang
terdapat dalam penelitian ini, maka dapat diambil kesimpulan penelitian (1) ada
pengaruh positif signifikan karakteristik individu terhadap komitmen organisasi; (2)
Ada pengaruh positif signifikan komunikasi terhadap komitmen organisasi ; (3) Ada
pengaruh positif signifikan iklim organisasi-terhadap komitmen organisasi ; (4) Ada
pengaruh positif signifikan karakteristik individu terhadap kinerja karyawan (5) Ada
pengaruh positif signifikan komunikasi terhadap kinerja karyawan (6) Ada pengaruh
positif signifikan iklim organisasi terhadap kinerja karyawan ; (7) Ada pengaruh
positif signifikan komitmen organisasi terhadap kinerja karyawan pada Koperasi
Bhakti Grup di Kabupaten Pati.

Kata Kunci : Karakteristik individu, komunikasi, dan iklim organissi, komitmen
organisasi, kinerja karyawan.
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ABSTRACT

This study aims to analyze the effect of individual characteristics,
communication, and organizational climate on organizational commitment and their
impact on employee performance at the Bhakti Group Cooperative in Pati Regency.
This research is a research using a quantitative approach. The number of samples is
148 respondents. The sampling technique used purposive sampling, data analysis
using SEM AMOS. The results of testing the 7 hypotheses contained in this study, it
can be concluded that (1) there is a significant positive effect of individual
characteristics on organizational commitment; (2) There is a significant positive
effect of communication on organizational commitment; (3) There is a significant
positive effect of organizational climate on organizational commitment; (4) There is a
significant positive effect of individual characteristics.on employee performance (5)
There is a significant positive effect of communication on employee performance (6)
There is a significant positive effect of organizational climate on employee
performance; (7) There is a significant positive effect of organizational commitment
on employee performance at the Bhakti Group Cooperative in Pati Regency.

Keywords: individual characteristics, communication, and organizational climate,
organizational commitment, employess performance.
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