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ABSTRAK 

 

Penelitian dengan judul “Peningkatan Pelayanan Publik Melalui 

Penerapan Pelayanan Pertanahan Berbasis Elektronik Di Kantor Pertanahan 

Kabupaten Kudus” dilatarbelakangi banyaknya keluhan pemohon yang 

mendaftarkan sertipikat tanahnya dengan mengantri lama di loket pendaftaran dan 

lamanya proses pendaftaran hingga sertipikat jadi serta pelayanan yang berbelit-

belit. Penelitian ini dilakukan dengan tujuan untuk mengetahui pelaksanaan 

pelayanan publik berbasis elektronik dalam pelayanan pertanahan di Kantor 

Pertanahan Kabupaten Kudus dan untuk menganalisis pelayanan publik berbasis 

elektronik dalam peningkatan pelayanan pertanahan di Kantor Pertanahan 

Kabupaten Kudus. 

Metode pendekatan yang digunakan adalah non doktrinal dan pengambilan 

datanya dilakukan dengan menggunakan pedoman wawancara, sedangkan hasil 

pengolahan datanya disajikan dalam bentuk deskriptif kualitatif. 

Berdasarkan hasil analisis data diperoleh hasil bahwa untuk menciptakan 

pelayanan public yang berkualitas diperlukan sistem pemerintahan berbasis 

elektronik guna memberikan pelayanan yang efektif, transparan, bersih, dan 

akuntabel. Selain LOKETKU yang diluncurkan oleh Kementerian Agraria dan 

Tata Ruang / Badan Pertanahan Nasional, saat ini Kantor Pertanahan Kabupaten 

Kudus membuat inovasi sistem Pelayanan berbasis elektronik lainnya yaitu 

MENARA dan JENANG. Layanan berbasis elektronik lainnya yang sudah 

diluncurkan oleh Kementerian yaitu Pengecekan sertipikat, Hak Tanggungan 

Elektronik, Zona Nilai Tanah, dan Surat Keterangan Pendaftaran Tanah. 

Pelaksanaan pelayanan publik berbasis elektronik efektif mampu meningkatkan 

pelayanan pertanahan di Kantor Pertanahan Kabupaten Kudus walaupun masih 

terdapat kendala dari sisi kultur yang berupa masih banyaknya masyarakat 

Kabupaten Kudus yang gagap teknologi, keterbatasan SDM, dan masalah internal 

lainnya di Kantor Pertanahan Kabupaten Kudus. 

 

Kata Kunci: Pelayanan Publik, Pelayanan Berbasis Elektronik, Kantor 

Pertanahan Kabupaten Kudus. 
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ABSTRACT 

 

 The research entitled "Improvement of Public Services Through the 

Implementation of Electronic-Based Land Services at the Land Office of Kudus 

Regency" is motivated by the many complaints of applicants who register their 

land certificates by waiting in long queues at the registration counter and the 

lengthy registration process until the certificate is finished and convoluted 

services. This research was conducted with the aim of knowing the 

implementation of electronic-based public services in land services at the Land 

Office of Kudus Regency and to analyze electronic-based public services in 

improving land services at the Land Office of Kudus Regency. 

 The approach method used is non-doctrinal and data collection is 

carried out using interview guidelines, while the results of data processing are 

presented in a qualitative descriptive form. 

 Based on the results of data analysis, it was found that in order to create 

quality public services, an electronic-based government sistem was needed to 

provide effective, transparent, clean and accountable services. Apart from 

LOKETKU which was launched by the Ministry of Agrarian Affairs and Spatial 

Planning / the National Land Agency, currently the Kudus Regency Land Office is 

creating other electronic-based service sistem innovations, namely MENARA and 

JENANG. Other electronic-based services that have been launched by the 

Ministry are certificate checks, electronic mortgage rights, land value zones, and 

certificates of land registration. The implementation of effective electronic-based 

public services has been able to improve land services at the Kudus District Land 

Office, although there are still obstacles in terms of culture in the form of the 

large number of Kudus Regency residents who are technologically illiterate, 

limited human resources, and other internal problems at the Kudus District Land 

Office. 

 

Keywords: Public Service, Electronic-Based Service, Kudus Regency Land Office. 
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