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ABSTRAKSI

Penelitian ini memiliki tujuan untuk menganalisis pengaruh kompetensi dan
karakteristik pekerjaan karyawan terhadap kinerja karyawan non medis di RSUD
dr. Loekmono Hadi Kudus. Penelitian ini merupakan penelitian kuantitatif.
Populasi sebanyak 220 karyawan. Sampel sebanyak 142 responden. Teknik
pengambilan sampel menggunakan purposive sampling. Teknik analisis data yang
digunakan adalah uji normalitas, uji multikolinearitas dan uji heteroskedastisitas.
Jenis penelitian ini juga menggunakan uji validitas, uji reliabilitas, uji t, uji f,
koefisien determinasi dan menggunakan teknik analisis regresi linier berganda.
Pengumpulan data dengan menyebar kuesioner dan pengolahan data dengan
aplikasi SPSS versi 20.0. Berdasarkan hasil pengujian hipotesis yang terdapat
dalam penelitian  ini, kompetensi berpengaruh positif dan signifikan terhadap
kinerja karyawan. Hasil penelitian juga menunjukkan bahwa karakteristik
pekerjaan kompetensi berpengaruh - positif dan signifikan terhadap Kkinerja
karyawan. Selain itu, secara simultan kompetensi dan karakteristik pekerjaan
berpengaruh positif dan signifikan terhadap kinerja karyawan non medis di RSUD
dr. Loekmono Hadi Kudus.

Kata kunci: Kompetensi, karakteristik pekerjaan, kinerja karyawan

Vi



EFFECT OF EMPLOYEE COMPETENCY AND OCCUPATIONAL
CHARACTERISTICS ON THE PERFORMANCE OF NON MEDICAL
EMPLOYEES IN RSUD DR. LOEKMONO HADI KUDUS

Desenda Purnomo Putri
201811227

Advisor I: Dr. Dra. Mamik Indaryani, M.S
Il: Etni Marliana, S.E, M.GES

UNIVERSITAS MURIA KUDUS
STUDY PROGRAM OF MANAGEMENT FACULTY OF
ECONOMICS AND BUSINESS

ABSTRACTIONS

This study aims to analyze the effect of competence and employee job
characteristics on the performance of non-medical employees at RSUD dr.
Loekmono Hadi Kudus. This research is a quantitative research. The population
is 220 employees. A sample of 142 respondents. The sampling technique uses
purposive sampling. The data analysis technique used is the normality test,
multicollinearity test and heteroscedasticity test. This type of research also uses
validity test, reliability test, t test, f test, coefficient of determination and uses
multiple linear regression analysis techniques. Data collection by distributing
questionnaires and data processing with the SPSS version 20.0 application. Based
on the results of testing the hypotheses, competence has a positive and significant
effect on performance. The results also show that job characteristics have a
positive and significant effect on employee performance. Furthermore,
competence and job characteristics simultaneously have a positive and significant
effect on employee performance.

Keywords: Competence, job characteristics, employee performance.
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