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Kepuasan pelanggan merupakn hal yang penting terutama bagi toko 
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toko menggunkana metode SIMPLE ADDITIVE WEIGHTING (SAW), yaitu 
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ABSTRACT 

 

 Customer satisfaction is important especially for stores because it can 

affect the performance of store employees. Therefore, a system was created to 

determine the level of customer satisfaction at the store using the SIMPLE 

ADDITIVE WEIGHTING (SAW) method, which is a Decision Support System. 
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