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RINGKASAN 

 

Dinas Lingkungan Hidup Kabupaten Pati adalah merupakan lembaga 

untuk menangani permasalahan lingkungan yang beralamatkan di Jl. Raya Pati 

Kudus KM No.2, Puri, Kec. Pati, Kabupaten Pati, Jawa Tengah. Dalam proses 

laporan pengaduan dari masyarakat, dengan langsung datang ke kantor lalu 

mengisi formulir. Setelah itu, pihak pengaduan mengkonfirmasi. Jika sudah 

terkonfirmasi, bagian pengaduan melaporkan ke kepala dinas lingkungan berupa 

surat persetujuan untuk menidaklanjuti TKP. Setelah itu, pihak pengaduan 

langsung survey ke lokasi dan langsung memberikan solusi kepada yang 

bersangkutan. 

Berdasarkan uraian diatas, proses pengaduan lingkungan yang manual dan 

minat masyarakat yang jauh dari dinas cukup banyak, serta pengelolaan 

pengaduan yang belum efektif maka solusi yang ditawarkan yaitu perlu di buatkan 

“Sistem Informasi Manajemen Pelayanan Aduan Pencemaran Lingkungan 

Pada Dinas Lingkungan Hidup Pati Berbasis Web Dengan Notifikasi 

WhatsApp”. 

 

Kata Kunci : pelayanan, pengaduan, pencemaran, lingkungan,web.  
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ABSTRACT 

 The Department of Environment of Pati Regency is an agency for 

dealing with environmental problems which is located at Jl. Raya Pati Kudus KM 

No. 2, Puri, Kec. Pati, Pati Regency, Central Java. In the process of reporting 

complaints from the public, they come directly to the office and fill out a form. 

After that, the complainant confirmed. If it is confirmed, the complaint section 

reports to the head of the environmental service in the form of a letter of approval 

to follow up on the crime scene. After that, the complainant directly surveyed the 

location and immediately provided a solution to the person concerned. 

 Based on the description above, the manual environmental complaint 

process and the interest of the community who are far from the service are quite a 

lot, as well as the management of complaints that have not been effective, the 

solution offered is that it is necessary to create an "Information System for 

Management of Environmental Pollution Complaints Services at the Pati 

Environment Service Web-Based With Notifications". WhatsApp". 
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