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RINGKASAN 
 

Kantor Kecamatan Jati merupakan salah satu instansi pemerintahan yang 

berada di Jl. Kudus-Purwodadi,Tanjung Karang, Kabupaten Kudus. Dalam pelayanan 

publik yang diberikan sampai saat ini masih memanfaatkan sistem konvensional, 

terutama pada jenis pelayanan Surat Keterangan Usaha, Surat Domisili Usaha, Surat 

Keterangan Lahir, Surat Keterangan Tidak Mampu, Surat Keterangan Kehilangan, 

Surat Keterangan Pengantar Pindah, Surat Keterangan Tanah Tidak Sengketa, Surat 

Keterangan Pernyataan Belum Nikah, Surat Keterangan Domisili Organisasi, Surat 

Keterangan Beda Identitas. 

Beberapa permasalahan yang sering terjadi yaitu lamanya pelayanan 

pembuatan surat karena berkas pengajuan masyarakat dari berbagai desa di 

kecamatan jati yang hilang karena banyaknya dokumen yang diajukan, sering terjadi 

kesalahan pendataan karena human error, pembuatan laporan yang lama karena 

banyaknya data atau berkas yang semakin menumpuk dan belum terkomputerisasi 

sehingga harus memilah satu persatu, serta belum adanya pemberitahuan realtime 

kepada masyarakat yang mengajukan surat izin usaha sehingga pegawai sering lupa 

memberitahukan kepada masyarakat kalau surat yang di ajukan telah diterbitkan. 

Berdasarkan permasalahan yang telah uraikan diatas, Kantor Kecamatan Jati 

memerlukan sebuah sistem yang dapat membantu untuk mengelola pelayanan Surat 

Keterangan Usaha, Surat Domisili Usaha, Surat Keterangan Lahir, Surat Keterangan 

Tidak Mampu, Surat Keterangan Kehilangan, Surat Keterangan Pengantar Pindah, 

Surat Keterangan Tanah Tidak Sengketa, Surat Keterangan Pernyataan Belum Nikah, 

Surat Keterangan Domisili Organisasi, Surat Keterangan Beda Identitas serta 

memberikan notifikasi penerbitan secara otomatis kepada masyarakat. 

 

Kata Kunci: pelayanan, penerbitan, pelayanan publik, masyarakat. 
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ABSTRACT 
 

The Jati District Office is one of the government agencies located on Jl. Kudus-

Purwodadi, Tanjung Karang, Kudus Regency. The public services provided to date still 

utilize the conventional system, especially in the types of services for business 

certificates, business domicile certificates, birth certificates, certificates of incapacity, 

certificates of loss, certificates of introduction to moving, certificates of non-disputed 

land, letters Statement of Unmarried Declaration, Certificate of Organizational Domicile, 

Certificate of Different Identity. 

Some of the problems that often occur are the length of time for letter-making 

services because community filing files from various villages in the Jati sub-district are 

lost because of the large number of documents submitted, frequent data collection errors 

due to human error, long reporting due to the large amount of data or files that are piling 

up and not yet completed. computerized so that they have to sort them out one by one, 

and there is no realtime notification to the public applying for a business license so that 

employees often forget to inform the public that the letter being submitted has been 

issued. 

Based on the problems described above, the Jati District Office requires a system 

that can help manage the services of business certificates, business domicile letters, birth 

certificates, indigent certificates, loss certificates, moving introduction certificates, non-

disputed land certificates. , Certificate of Unmarried Declaration, Certificate of 

Organizational Domicile, Certificate of Different Identity as well as providing automatic 

issuance notifications to the public. 

 

Keywords: service, publishing, public service, community. 
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