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COPING STRESS OF TEACHERS ACCOMPANYING CHILDREN WITH 

SPECIAL NEEDS 

 

ABTRACT 

This study aims to find out empirically the stress coping efforts carried out by 

accompanying teachers for children with special needs. The research informants 

consisted of three people. This type of qualitative research and triangulation 

techniques to test the credibility of the data. Methods of data collection using 

observation and interviews. The results of the research can be concluded that the 

three informants used coping efforts contained in the aspects of emotion focused 

coping and problem focused coping. However, there were three coping efforts in 

the emotion focused coping aspect which one of the informants did not use 

because they felt they had no effect on him. The three informants have exercised 

self-control, but their coping skills are not good and not consistent, so they often 

carry out confrontational coping by getting angry, bullying and taking actions 

related to the physical condition of children with special needs. Among the coping 

efforts that were quite effective were carried out by informants in this study, 

namely sharing, asking for advice/support from colleagues or superiors, doing 

other things, being sincere, accepting children in their hearts, adapting to the 

characteristics of children with special needs, carrying out responsibilities as best 

as possible, being grateful. , getting closer to Allah, paying attention to children, 

seeking additional information to overcome obstacles, and checking the progress 

of children with special needs through parents. 

Keywords: Coping Stress, Teacher Accompanying Children with Special Needs 
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COPING STRESS GURU PENDAMPING ANAK BERKEBUTUHAN 

KHUSUS 

 

ABSTRAK 

Penelitian ini bertujuan untuk mengetahui secara empiris upaya coping 

stress yang dilakukan guru pendamping anak berkebutuhan khusus. Informan 

penelitian terdiri dari tiga orang. Jenis penelitian kualitatif dan teknik triangulasi 

untuk uji kredibilitas data. Metode pengumpulan data menggunakan observasi dan 

wawancara. Hasil penelitian dapat disimpulkan bahwa ketiga informan 

menggunakan upaya coping yang terdapat pada aspek emotion focused coping dan 

problem focused coping. Namun terdapat tiga upaya coping pada aspek emotion 

focused coping yang tidak digunakan salah satu informan karena dirasa tidak 

berpengaruh baginya. Ketiga informan sudah melakukan self control namun 

kemampuan coping yang dilakukan belum bagus dan kurang konsisten sehingga 

masih sering melakukan confrontive coping dengan marah, menggertak, dan 

melakukan tindakan yang berkaitan dengan fisik anak berkebutuhan khusus. 

Diantara upaya coping yang cukup efektif dilakukan informan pada penelitian ini  

yaitu sharing, meminta saran/dukungan kepada rekan kerja atau atasan, 

melakukan kesibukan lain, bersikap ikhlas, menerima anak dalam hati, 

menyesuaikan dengan karakteristik anak berkebutuhan khusus, melakukan 

tanggung jawab sebaik mungkin, bersyukur, mendekatkan diri kepada Allah, 

memberi perhatian anak, mencari informasi tambahan untuk mengatasi kendala, 

serta mengecek perkembangan anak berkebutuhan khusus melalui orang tua. 

Kata Kunci: Coping Stress, Guru Pendamping Anak Berkebutuhan Khusus 

  


