
 

 

DAFTAR PUSTAKA 

Augusty, Ferdinand. 2006. Metode Penelitian Manajemen. Semarang: Badan 

Penerbit Universitas Diponegoro. 

Azwar, Syaifuddin. 2005. Reliabilitas dan Validitas : Interprestasi dan Komputasi. 

Yogyakarta: Liberty. 

Ghozali,imam. 2005. Aplikasi analisis Multivariate Dengan Program SPSS. 

Semarang: Badan Penerbit Universitas Diponegoro. 

Prasetyo, Bambang. dan Lina Miftahul Jannah. 2006. Metode Penelitian Kuantitatif. 

Jakarta: Raja Grafindo Persada. 

Sugiyono. 2007.Metode Penelitian Bisnis.Bandung : Alfabeta. 

Usman,Prof. Dr. Husaini. dan purnomo Setiady Akbar,M.Pd. 2009. Metodologi 

Penelitian social.Jakarta: Bumi Aksara. 

He Hongwei and Yan Li ,February  2011. Key service drivers for high-tech service 

brand equity: The mediating role of overall service quality and perceived 

value, Journal of Marketing Management, Vol. 27, No. 1-2, February  2011, 

pp. 77-99. 

Yu-Shan Chen, 2010. The Drivers of Green Brand Equity: Green Brand Image, 

Green Satisfaction, and Green Trust, journal of business ethnics,Vol. 93, No. 

307-319. 2010, pp. 10.1007/s10551-009-0223-9. 

Kotler & Keller. 2008. Manajemen Pemasaran.Jakarta: Erlangga 



88 

 

 

Bennet Roger and Anna Barkensjo 2005. Relationship quality, relationship 

marketing, and client perceptions of levels of service quality of charitable 

organizations, International Jouirnal of Service Industry Management, Vol. 

16, No. 1. 2005. Pp. 81-106. 

Licen Indahwati Darsono. Hubungan Perceived Quality dan Loyalitas: Peran Trust 

dan Satisfaction sebagai Mediator. Jurnal Bisnis Perspektif, Vol.2. No. 1. 

2010. Hal. 43-57. 

Hidayat, Rachmad. Pengaruh kualitas layanan, kualitas produk, dan nilai nasabah 

terhadap kepuasan dan loyalitas nasabah bank Mandiri. Jurnal Manajemen 

dan Kewirausahaan, Vol. 11, No. 1, 2009, Hal. 59-72.  

Ghozali, Imam. 2011. Aplikasi Analisis Multivariate Dengan Program IBM SPSS 

19. Semarang: Badan Penerbit Universitas Diponegoro. 

 

 


