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RINGKASAN

Pesatnya perkembangan dan pertumbuhan teknologi informasi membawa dampak
positif pada industri penjualan dan perusahaan jasa. Kehadiran teknologi informasi
memberikan perkembangan besar dalam proses transformasi perusahaan menuju
digitalisasi, pergerakan modal, dan liberalisasi. Penelitian ini berbentuk studi kasus
dengan menggunakan metode penelitian (R&D) untuk penelitian (research) dan
pengembangan (development). Aplikasi dirancang menggunakan sistem pemodelan
UML (Unified Modeling Language) dengan metode Rapid Application
Development (RAD). UD Mebel Jati Wangi adalah perusahaan furniture dan
furnishing mebel. Perusahaan menerima pesanan furniture custom shaped (unique
design) serta furniture seperti meja, lemari dan kursi untuk dijual. Perusahaan
menggunakan pemasaran dengan pemberian informasi dari mulut ke mulut.
Pemasaran yang masih bersifat konvensional membuat tidak efisien dan efektif
mengakibatkan penjualan furniture tidak dapat menjangkau pembeli yang jauh dan
tidak dapat bersaing dengan perusahaan lain. Penelitian ini menggunakan satu
variabel desain dan penggunaan e-commerce untuk meningkatkan pemasaran
produk furnitur di UD Mebel Jati Wangi meliputi pengelolaan produk (gambar,
harga, promosi, kategori, detail produk, ulasan produk).

Kata kunci : Penjualan, Unified Modeling Language, Rapid Application
Development.
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ABSTRACT

The rapid development and growth of information technology has had a positive
impact on the sales industry and service companies. The presence of information
technology provides major developments in the company's transformation process
towards digitalization, capital movement, and liberalization. This research is in the
form of a case study using research methods (R&D) for research and development.
The application is designed using the UML (Unified Modeling Language) modeling
system with the Rapid Application Development (RAD) method. UD Mebel Jati
Wangi is a furniture and furniture furnishing company. The company accepts
orders for custom shaped furniture (unique design) as well as furniture such as
tables, cabinets and chairs for sale. Companies use marketing by word of mouth.
Marketing that is still conventional makes it inefficient and ineffective resulting in
furniture sales not being able to reach distant buyers and unable to compete with
other companies. This study uses one design variable and the use of e-commerce to
improve the marketing of furniture products at UD Mebel Jati Wangi including
product management (images, prices, promotions, categories, product details,

product reviews).

Keywords : Sales, Unified Modeling Language, Rapid Application Development.
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