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RINGKASAN

Berkembangnya teknologi mengakibatkan developer mengembangkan
aplikasi untuk mempermudah aktivitas. Aplikasi yang sudah dibuat kemudian di
publish pada Playstore. Playstore telah menyajikan jutaan macam aplikasi yang
telah di publish developer. Pada Playstore pengguna dapat memberikan review
dan reputasi pada aplikasi. Selain itu, pengguna juga dapat melihat review dan
reputasi dari orang lain. Hal ini membuat analisis review dari pengguna sangat
menarik bagi developer aplikasi agar dapat meningkatkan Kkinerja aplikasi
kedepannya. Penelitian dilakukan untuk mengetahui sentimen pengguna aplikasi
bernilai positif atau negatif menggunakan algoritma Support Vector Machine
(SVM). Analisis sentimen merupakan suatu Teknik untuk mensortir data menjadi

informasi yang bernilai positif maupun bernilai negatif.

Kata kunci : Analisis Sentimen, Aplikasi, Review, Support Vector Machine
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SENTIMENT ANALYSIS OF APPLICATION REVIEWS ON

PLAYSTORE
Student Name : Muhammad Hafiluddin Sihab
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Supervisor
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ABSTRACT

The development of technology has resulted in developers developing
applications to facilitate activities. The application that has been created is then
published on the Playstore. Playstore has presented millions of applications that
have been published by developers. On the Playstore users can give reviews and
reputation to the application. Moreover, users can also see reviews and
reputations from others. This makes the analysis of reviews from users very
attractive for application developers in order to improve the performance of the
application in the future. Research was conducted to determine the sentiment of
application users with positive or negative values using the Support Vector
Machine (SVM) algorithm. Sentiment analysis is a technigue to sort data into

information that is of positive value or negative value.

Keywords : Sentiment Analysis, Application, Reviews, Support Vector Machine
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