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RINGKASAN 
 

Dinas Pariwisata dan Kebudayaan (Disparbud) Kabupaten Jepara 

mengelola destinasi wisata di wilayah tersebut. Namun, upaya mereka dalam 

memperkenalkan dan mempromosikan tempat wisata belum optimal. Banyak 

masyarakat yang masih kesulitan mendapatkan info lengkap tentang destinasi 

wisata, sementara sistem penjualan tiket masih tradisional dengan risiko duplikasi, 

kerusakan, dan kehilangan tiket. Pada hari libur, antrean panjang di loket tiket kerap 

terjadi. Sistem pencatatan penjualan masih mengandalkan Microsoft Office dan 

Excel, berisiko human error. Solusinya, Disparbud menerapkan sistem informasi 

berbasis aplikasi Android dengan Customer Relationship Management (CRM). 

Teknologi QR-Code akan menggantikan tiket fisik, pengunjung bisa reservasi tanpa 

antrean. Sistem ini diharapkan memudahkan pengelolaan destinasi wisata, 

menjadikan reservasi tiket lebih efisien, serta memberi solusi bagi para pengunjung 

wisata. 

Kata kunci: Dinas Pariwisata dan Kebudayaan (Disparbud), Destinasi Wisata, 

Reservasi Tiket, Customer Relationship Management (CRM), Teknologi QR-Code
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ABSTRACT 
 

The Tourism and Culture Department (Disparbud) of Jepara Regency 

manages tourist destinations in the area. However, their efforts to introduce and 

promote these tourist spots have not been optimal. Many people still face difficulties 

in obtaining comprehensive information about these tourist destinations, while the 

ticket sales system remains traditional with the risk of duplication, damage, and 

ticket loss. Long queues at ticket counters often occur during holidays. The sales 

recording system still relies on Microsoft Office and Excel, which is prone to human 

errors. The solution is for Disparbud to implement an Android-based application-

driven information system with Customer Relationship Management (CRM). QR-

Code technology will replace physical tickets, allowing visitors to make 

reservations without waiting in line. This system is expected to streamline the 

management of tourist destinations, make ticket reservations more efficient, and 

provide a solution for tourists. 

Keywords: The Department of Tourism and Culture (Disparbud), Tourist 

Destination, Ticket Reservation, Customer Relationship Management (CRM), QR-

Code Technology 
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