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HUBUNGAN ANTARA KONFLIK KERJA DAN KECEMASAN
TERHADAP STRES KERJA

ABSTRAK

Tujuan penelitian adalah untuk mengetahui secara empiris hubungan antara
konflik kerja dan kecemasan terhadap stres kerja. Populasi dalam penelitian ini
adalah seluruh karyawan di PT. Arta Boga Cemerlang, Kudus, penarikan sampel
menggunakan teknik total sampling yang berjumlah 50 orang. Alat pengumpul
data berupa skala konflik kerja, kecemasan, dan stres kerja, ketiga skala tersebut
menggunakan skala likert yang dimodifikasi menjadi 4 alternatif pilihan respon.
Adapun metode analisis data menggunakan analisis regeresi berganda dan korelas
Product Moment. Hasil hipotesis mayor diperoleh rx;y = 0,762; p = 0,00 (p <
0,01) berarti ada hubungan yang sangat signifikan antara konflik kerja dan
kecemasan dengan stres kerja, dimana sumbangan efektif (58,1%). Hipotesis
minor pertama diperoleh rx;y = 0,760; p = 0,000 (p < 0,01) berarti adanya
hubungan postif yang sangat signifikan antara konflik kerja dengan stres kerja
dimana sumbangan efektif (57,8%). Sedangkan hipotesis minor kedua diperoleh
rxsy = 0,746; p = 0,00 (p < 0,01) berarti ada hubungan positif yang sangat
signifikan antara kecemasan dengan stres kerja dimana sumbangan efektif
(55,7%).

Kata Kunci: Konflik Kerja, Kecemasan dan Stres Kerja.

XV



CORRELATION BETWEEN WORK CONFLICT AND ANXIETY
AGAINST WORK STRESS

ABSTRACT

The research objective was to empirically determine the relationship between
work conflict and anxiety towards work stress. The population in this study are all
employees at PT. Arta Boga Cemerlang, Kudus, sampling using a total sampling
technique of 50 people. The data collection tool is in the form of work conflict,
anxiety, and work stress scales, the three scales use a Likert scale which is
modified into 4 alternative response options. The data analysis method uses
multiple regression analysis and Product Moment correlation. The major
hypothesis results obtained rx12y = 0.762; p = 0.00 (p <0.01) means that there is
a very significant relationship between work conflict and anxiety with work stress,
where the contribution is effective (58.1%). The first minor hypothesis is obtained
rxly = 0.760; p = 0.000 (p <0.01) means that there is a very significant positive
relationship between work conflict and work stress where the contribution is
effective (57.8%). While the second minor hypothesis is obtained rx2y = 0.746; p
= 0.00 (p <0.01) means that there is a very significant positive relationship
between anxiety and work stress where the contribution is effective (55.7%).

Keywords: Work Conflict, Work Anxiety and Stress.
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