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ABSTRACT 

Firmansyah, Setya Dika. 2022. The Freshmen’s Perception Toward Lecturer 

Communication Skill On Presentation And Interaction In Online Learning at 

EED UMK in Academic year 2021/2022 .Skripsi. English Education 

Department, Teacher Training and Education Faculty, Universitas Muria 

Kudus. Advisor : (1) Rusiana, S.Pd., M.Pd (2) Mutohhar, S.Pd, M.Pd 

Key Word : Lecturer’s Communication Skill, Presentation, Interaction 

 Communication is defined as sharing and giving meaning occuring at the same 

time through symbolic interactions. Among the communication skills that must be 

possessed by lecturers are presentation and interaction. Presentation refers to 

lecturer’s communication skills that can be adapted to various speaking situations, 

such as talking to a group and presenting course material. Besides presentation, The 

importance of interaction is equal to that of presentation.  The lecturer's information 

will be more effective if the class's interactive lesson communication is maintained. 

 This research was conducted at the EED UMK and specifically for freshmen in 

academic year 2021/2022. The purpose of this research were to investigated freshmen 

perceptions of a lecturer's communication skills in terms of presentation and 

interaction in online learning. 

 This research was qualitative research. The researcher used questionnaire and 

interview as instruments to collect the data  The questionnaire was given to 38 

freshmen and 5 freshmen were interviewed to obtain the data administered to EED 

UMK. 

The results of the study stated that: The freshmen perception toward lecturer 

communication skill in presentation on online learning is categorized as positive 

perception consist content, performance, and response aspect with score (79%) and 

then the freshmen perception toward lecturer communication skill in interaction on 

online learning is categorized as positive perception consist attitude/behaviour, time, 

engaging aspect with score (79%). And for recomendation the lecturer must notice 

the connection or take the tools to strengthen their voice when teaching online.  
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ABSTRAK 

Firmansyah, Setya Dika. 2022. The Freshmen’s Perception Toward Lecturer 

Communication Skill On Presentation And Interaction In Online Learning at 

EED UMK in Academic year 2021/2022.Skripsi. Program Studi Pendidikan 

Bahasa Inggris, Fakultas Keguruan dan Ilmu Pendidikan, Universitas Muria 

Kudus.. Advisor : (1) Rusiana, S.Pd., M.Pd (2) Mutohhar, S.Pd, M.Pd. 

Kata Kunci : Kemampuan Berkomunikasi Dosen, Presentasi, Interaksi 

 Komunikasi didefinisikan sebagai berbagi dan memberi makna yang terjadi pada 

saat yang bersamaan melalui interaksi simbolik. Diantara keterampilan komunikasi 

yang harus dimiliki oleh dosen adalah presentasi dan interaksi. Presentasi mengacu 

pada kemampuan komunikasi dosen yang dapat disesuaikan dengan berbagai situasi 

berbicara, seperti berbicara dalam kelompok dan menyajikan materi kuliah. Selain 

presentasi, pentingnya interaksi sama pentingnya dengan presentasi. Informasi dosen 

akan lebih efektif jika komunikasi pembelajaran interaktif kelas tetap terjaga. 

 Penelitian ini dilakukan di EED UMK dan khusus untuk mahasiswa baru tahun 

ajaran 2021/2022. Penelitian ini bertujuan untuk mengetahui persepsi mahasiswa baru 

terhadap kemampuan komunikasi dosen dalam hal presentasi dan interaksi dalam 

pembelajaran online. 

 Penelitian ini merupakan penelitian kualitatif. Peneliti menggunakan kuesioner 

dan wawancara sebagai instrumen untuk mengumpulkan data, Kuesioner diberikan 

kepada 38 mahasiswa baru dan 5 mahasiswa baru yang diwawancarai untuk 

mendapatkan data yang diberikan kepada EED UMK. 

 Hasil penelitian menyatakan bahwa: Persepsi mahasiswa baru terhadap 

keterampilan komunikasi dosen dalam presentasi pada pembelajaran online 

dikategorikan sebagai persepsi positif yang terdiri dari aspek konten, kinerja, dan 

respons dengan skor (79%) dan kemudian persepsi mahasiswa baru terhadap 

keterampilan komunikasi dosen dalam berinteraksi. pada pembelajaran online 

dikategorikan persepsi positif terdiri dari sikap/perilaku, waktu, aspek keterikatan 

dengan skor (79%). Dan untuk rekomendasi dosen harus memperhatikan koneksi atau 

mengambil alat untuk memperkuat suaranya saat mengajar online. 

 

 

 

 



 

xi 
 

TABLE OF CONTENT 

SKRIPSI PROPOSAL ............................................................................................................. i 

MOTTO AND DEDICATION .............................................................................................. iv 

ADVISORS’ APPROVAL ..................................................................................................... v 

ACKNOWLEDGEMENT ..................................................................................................... vi 

ABSTRACT ............................................................................................................................ ix 

INTRODUCTION ................................................................................................................... 1 

1.1. Background of the Research .................................................................................. 1 

1.2. Statement of the Problem ....................................................................................... 2 

1.3. Objective of the Research ....................................................................................... 3 

1.4. Significance of Research ......................................................................................... 3 

1.5. Scope of the Research ............................................................................................. 3 

1.6. Operational Definition ............................................................................................ 4 

CHAPTER II ........................................................................................................................... 5 

REVIEW OF RELATED LITERATURE ............................................................................ 5 

2.1. Perception ................................................................................................................ 5 

2.2. Online Learning ...................................................................................................... 6 

2.3. Communication Skill ............................................................................................ 10 

2.3.1 Presentation ....................................................................................................... 10 

2.3.2 Interaction ......................................................................................................... 11 

2.4 Review of Previous Research ............................................................................... 12 

2.5 Theoretical Framework ........................................................................................ 14 

CHAPTER III ....................................................................................................................... 15 

METHOD OF THE RESEARCH ....................................................................................... 15 

3.1. Design of the Research .......................................................................................... 15 

3.2. Data and Data Source ........................................................................................... 15 

3.3. Data Collection ...................................................................................................... 15 

3.4. Data Analysis ......................................................................................................... 16 

CHAPTER IV........................................................................................................................ 18 

FINDINGS OF THE REASERCH ...................................................................................... 18 



 

xii 
 

4.1 The Freshmen’s Perception Toward Lecturer Communication Skill On 

Presentation In Online Learning ..................................................................................... 18 

4.2 The Freshmen’s Perception Toward Lecturer Communication Skill On 

Interaction In Online Learning ....................................................................................... 21 

CHAPTER V ......................................................................................................................... 25 

DISCUSSION ........................................................................................................................ 25 

5.1 Freshmen’ Perception Toward Lecturer’s Communication Skill On 

Presentation In Online Learning ..................................................................................... 25 

5.2 Freshmen’ Perception Toward Lecturer’s Communication Skill On 

Interaction In Online Learning ....................................................................................... 26 

CHAPTER VI........................................................................................................................ 30 

CONCLUSION AND SUGGESTION ................................................................................ 30 

6.1 Conclusion ............................................................................................................. 30 

6.2 Suggestion .............................................................................................................. 30 

Reference : ............................................................................................................................. 31 

APPENDICES ....................................................................................................................... 33 


