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ABSTRACT 

 

Ardyanto, Firman. 2019. Reduce Work Conflicts with Guidance Group and 

Sosiodrama techniques towards employees CV Foxy Collection 

Nalumsari Jepara. Skripsi. Guidance and Counseling Study Program. 

Muria Kudus University. Advisor: (i) Drs. Susilo Rahardjo, M.Pd., Kons, 

(ii) Drs. Arista Kiswantoro, M.Pd. 

 

The purpose of this study are: 1. Describe the application of sosiodrama 

technical group guidance services in reducing work conflicts on employees of CV 

Foxy Collection Nalumsari Jepara. 2. Describe the reduction in work conflicts on 

employees of CV Foxy Collection Nalumsari Jepara after the application of the 

sociodrama technique group guidance service. 

Work conflict is an unhealthy condition in an employment relationship 

between employees, between organizations on CV Foxy Collection Nalumsari Jepara. 

The form of work conflict that occurred in the work of CV Foxy Collection, among 

others: Employees feel depressed because they work beyond the competencies they 

have. There were differences of opinion between the head of the division and 

employees, employees felt excluded from the dynamics of work in the group. Group 

guidance services are services in guidance and counseling that prioritize the process 

of in-depth discussion between participants which takes place dynamically and deeply. 

Sociodrama technique is one technique in guidance and group services that aims to 

deal with social problems through a process of dramatization led by researchers as 

group leaders. 

The research location at CV Foxy Collection is located at Nalumsari Rt 

Village 03/02 Nalumsari District, Jepara Regency. The type of research is PTBK with 

stages: 1. Planning, 2. Implementation, 3. Observation and 4. Reflections carried out 

in two research cycles, each cycle conducted three meetings. The research subjects 

were six employees of CV Foxy Collection. Data collection techniques used were 

observation techniques, interviews and open questionnaires. Data analysis used is 

descriptive quantitative data analysis. 

Work conflicts before group guidance are known with an average score of 

24.67 (82%) in the category (Very High). After giving guidance to the sociodrama 

technique group in the first cycle, it was found that work conflicts had decreased. At 

the first observation the average score of work conflict was 21.67 (72%) category 

(Very High), the second meeting was on the average score of 19.33 (64%) category 

(High), the third meeting was at an average score of 17.50 (58%) (High) category. In 

the second cycle work conflicts were known to decline. Seen from the average score 

at the first meeting was 14.00 (47%) category (Low), the second meeting was 12.00 

(40%) category (Low), the third meeting was 10.50 (35%) category (Very Low) . 

From the results of the research and discussion that has been described, the 

researcher concludes that: 1. The implementation of the sociodrama technical guidance 

group was able to reduce work conflicts that existed in CV Foxy Collection employees. 

In the first cycle it was known that the researcher obtained a score from the activities 

of leading the sociodrama technique group by 46% (Less) category. In the second cycle 

the researchers experienced an increase by obtaining a score of 77% (Good) category. 



 

x 

 

2. The work conflict on CV Foxy Collection employees has decreased. In the pre cycle 

period it was found that the mean conflict score was 24.67 (82%) in the category (Very 

High). The first cycle period has decreased, but has not been able to reach the indicator 

of success. Scores in the first cycle were 17.50 (58%) in the (High) category. In cycle 

II it was found that the average score was 10.50 (35%) in the category (Very Low), 

which meant that it had reached the predetermined indicator of success. 

 

 
Key Word: Reduce Work Conflicts with Guidance Group and Sosiodrama Techniques 
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ABSTRAK 

 

 

Ardyanto, Firman. 2019. Mengurangi Konflik Kerja melalui Layanan Bimbingan 

Kelompok Teknik Sosiodrama pada Karyawan CV Foxy Collection 

Nalumsari Jepara. Skripsi. Program Studi Bimbingan dan Konseling 

Fakultas Keguruan dan Ilmu Pendidikan Universitas Muria Kudus. 

Pembimbing: (i) Drs. Susilo Rahardjo, M.Pd., Kons, (ii) Drs. Arista 

Kiswantoro, M.Pd. 

 

Tujuan penelitian ini adalah: 1. Mendeksripsikan penerapan layanan 

bimbingan kelompok teknik sosiodrama dalam mengurangi konflik kerja pada 

karyawan CV Foxy Collection Nalumsari Jepara. 2. Mendeskripsikan penurunan 

konflik kerja pada karyawan CV Foxy Collection Nalumsari Jepara setelah penerapan 

layanan bimbingan kelompok teknik sosiodrama.  

Konflik kerja murupakan kondisi yang tidak sehat dalam sebuah hubungan 

kerja antarkaryawan, antarorganisasi pada CV Foxy Collection Nalumsari Jepara. 

Bentuk konflik kerja yang terjadi pada karyawn CV Foxy Collection antara lain: 

Karyawan merasa tertekan karena bekerja melebihi kompetensi yang dimilikinya. 

Terjadi perbedaan pendapat antara kepala bagian dengan karyawan, karyawan merasa 

tersisih dalam dinamika kerja di kelompoknya. Layanan bimbingan kelompok 

merupakan layanan dalam bimbingan dan konseling yang mengedepankan proses 

diskusi yang mendalam antar pesertanya yang berlangsung secara dinamis dan 

mendalam. Teknik sosiodrama merupakan salah satu teknik dalam layanan bimbingan 

dan kelompok yang bertujuan untuk menangani masalah sosial melalui proses 

dramatisasi yang dipimpin oleh peneliti sebagai pemimpin kelompok. 

Lokasi penelitian di CV Foxy Collection yang beralamat di Desa Nalumsari 

Rt 03/02 Kecamatan Nalumsari, Kabupaten Jepara. Jenis penelitian yaitu PTBK 

dengan tahap: 1. Perencanaan, 2. Pelaksanaan, 3. Pengamatan dan 4. Refleksi yang 

dilakukan dalam dua siklus penelitian, setiap siklus dilakukan tiga kali pertemuan. 

Subjek penelitian adalah enam karyawan CV Foxy Collection. Teknik pengumpulan 

data yang digunakan adalah teknik observasi, wawancara dan kuesioner terbuka. 

Analisis data yang digunakan adalah analisis data kuantitatif deskriptif. 

Konflik kerja sebelum pemberian bimbingan kelompok diketahui dengan 

skor rerata 24,67 (82%) kategori (Sangat Tinggi). Setelah pemberian bimbingan 

kelompok teknik sosiodrama pada siklus I, diketahui konflik kerja sudah mengalami 

penurunan. Pada pengamatan pertama skor rerata konflik kerja sebesar 21,67 (72%) 

kategori (Sangat Tinggi), pertemuan kedua pada skor rerata 19,33 (64%) kategori 

(Tinggi), pertemuan ketiga pada skor rerata 17,50 (58%) kategori (Tinggi). Pada siklus 

II konflik kerja diketahui semakin menurun. Terlihat dari skor rerata pada pertemuan 

pertama sebesar 14,00 (47%) kategori (Rendah), pertemuan kedua sebesar 12,00 

(40%) kategori (Rendah), pertemuan ketiga sebesar 10,50 (35%) kategori (Sangat 

Rendah).  

 

 

 



 

xii 

 

Dari hasil penelitian dan pembahasan yang telah diuraikan, maka peneliti 

menyimpulkan bahwa: 1. Pelaksanaan bimbingan kelompok teknik sosiodrama 

mampu mengurangi konflik kerja yang ada pada karyawan CV Foxy Collection. Pada 

siklus I diketahui peneliti memperoleh skor dari kegiatan memimpin bimbingan 

kelompok teknik sosiodrama sebesar 46% kategori (Kurang). Pada siklus II peneliti 

mengalami peningkatan dengan memperoleh skor 77% kategori (Baik). 2. Konflik 

kerja pada karyawan CV Foxy Collection telah mengalami penurunan. Pada periode 

pra siklus diketahui skor rerata konflik sebesar 24,67 (82%) kategori (Sangat Tinggi). 

Periode siklus I telah mengalami penurunan, tetapi belum mampu mencapai indikator 

keberhasilan. Skor pada siklus I pada rerata 17,50 (58%) kategori (Tinggi). Pada siklus 

II diketahui skor rerata 10,50 (35%) kategori (Sangat Rendah) yang artinya telah 

mencapai indikator keberhasilan yang telah ditetapkan.  

 

 

 

Kata Kunci: Konflik Kerja, Layanan Bimbingan Kelompok Teknik Sosiodrama. 
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