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THE RELATIONSHIP BETWEEN JOB SATISFACTION AND WORK 

MOTIVATION WITH EMPLOYEE TURNOVER INTENTION AT GENERAL 

HOSPITAL X PATI REGENCY 

ABSTRACT 

This study aims to empirically determine the relationship between job 

satisfaction and work motivation with employee turnover intention at General 

Hospital X, Pati Regency. The sampling technique in this study used a quota 

sampling technique. The measurement tools used to obtain data are the turnover 

intention scale, the job satisfaction scale and the work motivation scale. The 

subjects of this research were 100 permanent employees. The results of the 

correlation coefficient of the three variabels rx12y were 0.400 with p 0.024 (p 

<0.05), with an effective contribution of 16%. These results indicate that the 

proposed major hypothesis is accepted, where job satisfaction and work 

motivation have a significant relationship to turnover intention. The results of the 

analysis of job satisfaction and turnover intention variabels obtained a 

correlation coefficient rx1y of -0.383 with p 0.004 (p <0.05) with an effective 

contribution of 14.7%. This shows that there is a very significant negative 

relationship between job satisfaction and turnover intention, thus the first minor 

hypothesis is accepted. The results of the analysis of work motivation and 

turnover intention variabels obtained an rx2y correlation coefficient of -0.116 with 

p 0.221 (p>0.05) with an effective contribution of 1.3%. This shows that there is 

no relationship between work motivation and turnover intention, thus the 

hypothesis which states there is a negative relationship between work motivation 

and turnover intention is rejected. 

Keywords : job satisfaction, work motivation, turnover intention 
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HUBUNGAN KEPUASAN KERJA DAN MOTIVASI KERJA DENGAN 

TURNOVER INTENTION KARYAWAN RUMAH SAKIT UMUM X 

KABUPATEN PATI 

ABSTRAK 

Penelitian ini bertujuan untuk mengetahui secara empiris hubungan antara 

kepuasan kerja dan motivasi kerja dengan turnover intention karyawan Rumah 

Sakit Umum X Kabupaten Pati. Teknik pengambilan sampel dalam penelitian ini 

menggunakan teknik quota sampling. Alat ukur yang digunakan untuk 

memperoleh data adalah skala turnover intention, skala kepuasan kerja dan skala 

motivasi kerja. Subjek penelitian ini adalah 100 karyawan tetap. Hasil koefisien 

korelasi dari ketiga variabel rx12y sebesar 0,400 dengan p 0,024 (p<0,05), dengan 

sumbangan efektif 16% . Hasil ini menunjukkan bahwa hipotesis mayor yang 

diajukan diterima, dimana kepuasan kerja dan motivasi kerja mempunyai 

hubungan signifikan terhadap turnover intention. Hasil analisis variabel kepuasan 

kerja dan turnover intention diperoleh koefisiensi korelasi rx1y sebesar -0,383 

dengan p 0,004 (p<0,05) dengan sumbangan efektif 14,7%. Hal ini menunjukkan 

bahwa ada hubungan negatif yang sangat signifikan antara kepuasan kerja dan 

turnover intention, dengan demikian hipotesis minor pertama diterima. Hasil 

analisis variabel motivasi kerja dan turnover intention  diperoleh koefisiensi 

korelasi rx2y sebesar -0,116 dengan p 0,221 (p>0,05) dengan sumbangan efektif 

1,3%. Hal ini menunjukkan bahwa tidak ada hubungan antara motivasi kerja dan 

turnover intention, dengan demikian hipotesis yang menyatakan ada hubungan 

negatif antara motivasi kerja dan turnover intention ditolak. 

Kata kunci : kepuasan kerja, motivasi kerja, turnover intention


