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FAKULTAS EKONOMI DAN BISNIS PROGRAM STUDI MANAJEMEN 

ABSTRAKSI 

Penelitian ini bertujuan untuk menganalisis pengaruh lingkungan kerja non fisik, 

pengembangan karir, dan pemberian kompensasi terhadap loyalitas karyawan melalui 

kepuasan kerja sebagai variabel intervening pada PTP. Nusantara IX (Persero) PG Rendeng 

Kudus. Jenis penelitian deskriptif kuantitatif. Populasi dalam penelitian ini adalah seluruh 

karyawan tetap sebanyak 132 orang. Teknik pengambilan sampel dilakukan dengan cara 

purposive sampling sebanyak 125 responden menggunakan rumus Hair. Metode 

pengumpulan data menggunakan kuesioner. Pengolahan data menggunakan metode 

Structural Equation Modelling (SEM) melalui program AMOS v.24. Hasil analisis 

menunjukkan bahwa (1) Lingkungan kerja non fisik berpengaruh positif dan signifikan 

terhadap kepuasan kerja; (2) Pengembangan karir berpengaruh positif dan signifikan 

terhadap kepuasan kerja; (3) Pemberian kompensasi berpengaruh positif dan signifikan 

terhadap kepuasan kerja; (4) Lingkungan kerja non fisik berpengaruh positif dan signifikan 

terhadap loyalitas karyawan; (5) Pengembangan karir berpengaruh positif dan signifikan 

terhadap loyalitas karyawan; (6)  Pemberian kompensasi berpengaruh positif dan signifikan 

terhadap loyalitas karyawan; (7) Kepuasan kerja berpengaruh positif dan signifikan terhadap 

loyalitas karyawan. 

Kata Kunci: Lingkungan kerja non fisik, Pengembangan Karir, Pemberian  

Kompensasi, Kepuasan Kerja, Loyalitas Karyawan. 
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ABSTRACTION 

This study aims to analyze the effect of non-physical work environment, career 

development, and compensation on employee loyalty through job satisfaction as an 

intervening variable at PTP. Nusantara IX (Persero) PG Rendeng Kudus. This type of 

research is descriptive quantitative. The population in this study were all permanent 

employees totaling 132 people. The sampling technique was carried out by purposive 

sampling of 125 respondents using Hair's formula. The data collection method used a 

questionnaire. Data processing using the Structural Equation Modeling (SEM) method 

through the AMOS v.24 program. The results of the analysis show that (1) Non-physical 

work environment has a positive and significant effect on job satisfaction; (2) Career 

development has a positive and significant effect on job satisfaction; (3) Compensation has a 

positive and significant effect on job satisfaction; (4) Non-physical work environment has a 

positive and significant effect on employee loyalty; (5) Career development has a positive 

and significant effect on employee loyalty; (6) Compensation has a positive and significant 

effect on employee loyalty; (7) Job satisfaction has a positive and significant effect on 

employee loyalty. 

Keywords: Non-physical work environment, Career Development, Compensation, Job 

Satisfaction, Employee Loyalty. 
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