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ABSTRAK 

 

Makhsyi, Salitul, Moh. 2023. “Pengaruh Work Family Conflict, Motivasi Kerja 

dan Keterlibatan kerja Terhadap Kinerja Guru Dengan Organizational 

Citizenship Behavior Sebagai Variable Intervening (Studi Pada Pondok 

Pesantren Roudlotul Mubtadiin Balekambang)”. Tesis Program Studi 

Magister Manajemen. 

 

 Penelitian ini bertujuan untuk mengetahui pengaruh Work Family Conflict, 

motivasi kerja dan keterlibatan kerja terhadap kinerja guru dengan Organizational 

Citizenship Behavior sebagai  variable intervening. Variabel dalam penelitian ini 

adalah Work Family Conflict, motivasi kerja dan keterlibatan kerja, 

Organizational Citizenship Behavior dan kinerja guru. Penelitian ini merupakan 

penelitian dengan menggunakan pendekatan kuantitatif, berdasarkan tingkat 

penjelasan, maka jenis penelitian ini merupakan penelitian asosiatif atau 

penelitian yang menguji pengaruh antar variabel. Jumlah Sampel yang di ambil 

150 responden dari Populasi 202 guru di Pondok Pesantren Roudlotul Mubtadiin 

Balekambang. Pengambilan sampel menggunakan model probability sampling 

dengan teknik proporsional random sampling. Pengumpulan data variabel dengan 

menggunakan kuesioner. Analisis data menggunakan SEM pada software AMOS. 

Hasil penelitian ini adalah sebagai berikut: Work Family Conflict tidak 

berpengaruh terhadap kinerja guru, motivasi kerja berpengaruh positif signifikan 

terhadap kinerja guru, keterlibatan kerja tidak berpengaruh terhadap kinerja guru, 

Work Family Conflict berpengaruh positif signifikan terhadap Organizational 

Citizenship Behavior, motivasi kerja tidak berpengaruh terhadap Organizational 

Citizenship Behavior, keterlibatan kerja berpengaruh positif signifikan terhadan 

Organizational Citizenship Behavior, dan Organizational Citizenship Behavior 

berpengaruh positif signifikan terhadap kinerja guru. 

 

Kata Kunci : Work Family Conflict, Motivasi Kerja, Keterlibatan Kerja, 

Organizational Citizenship Behavior dan Kinerja Guru. 
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ABSTRACT 

Makhsyi, Salitul, Moh. 2023. "The Influence of Work Family Conflict, Work 

Motivation and Work Involvement on Teacher Performance with 

Organizational Citizenship Behavior as an Intervening Variable 

(Study at Roudlotul Mubtadiin Balekambang Islamic Boarding 

School)". Master of Management Study Program Thesis. 

 

 This study aims to determine the effect of Work Family Conflict, 

work motivation and work involvement on teacher performance with 

Organizational Citizenship Behavior as an intervening variable. The variables in 

this study are Work Family Conflict, work motivation and work involvement, 

Organizational Citizenship Behavior and teacher performance. This research is a 

research using a quantitative approach, based on the level of explanation, so this 

type of research is associative research or research that examines the influence 

between variables. The number of samples taken was 150 respondents from a 

population of 202 teachers at the Roudlotul Mubtadiin Balekambang Islamic 

Boarding School. Sampling using probability sampling model with proportional 

random sampling technique. Variable data collection using a questionnaire. Data 

analysis using SEM on AMOS software. The results of this study are as follows: 

Work Family Conflict has no effect on teacher performance, work motivation has 

a significant positive effect on teacher performance, work involvement has no 

effect on teacher performance, Work Family Conflict has a significant positive 

effect on Organizational Citizenship Behavior, work motivation has no effect on 

Organizational Citizenship Behavior, work involvement has a significant positive 

effect on Organizational Citizenship Behavior, and Organizational Citizenship 

Behavior has a significant positive effect on teacher performance. 

 

Keywords : Work Family Conflict, Work Motivation, Work involvement, 

Organizational Citizenship Behavior and Teacher Performance. 
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