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ABSTRAK 

 

Penelitian ini bertujuan untuk mengetahui pengaruh kompensasi, 

kompetensi dan kepuasan kerja terhadap kinerja perangkat desa se Kecamatan 

Lasem melalui organizational citizen behavior (OCB) Sebagai Variabel 

Intervening. Jenis penelitian adalah kuantitatif dengan bentuk deskriptif survey. 

Desain penelitian dengan pola kausal. Populasi adalah semua perangkat desa di 

Kecamatan Lasem yang berjumlah 165 orang dengan teknik sampling 

Proportional Random Sampling. Besar sampel sebanyak 140 responden. Metode 

pengumpulan data serta menggunakan kuesioner. Analisis data yang digunakan 

adalah analisis deskriptif dan analisis kuantitatif menggunakan Structural 

Equation Modeling (SEM). Hasil dan implikasi dari penelitian ini secara teoritis 

kompensasi berpengaruh positif dan signifikan terhadap OCB (Organizational 

Citizenship Behavior), kompetensi berpengaruh positif dan signifikan terhadap 

OCB (Organizational Citizenship Behavior), kepuasan kerja berpengaruh positif 

dan signifikan terhadap organizational citizenship behavior (OCB), kompensasi 

berpengaruh positif dan signifikan terhadap kinerja pegawai, kompetensi 

berpengaruh positif dan signifikan terhadap kinerja, kepuasan kerja berpengaruh 

positif dan signifikan terhadap kinerja, organizational citizenship behavior (OCB) 

berpengaruh positif dan signifikan terhadap kinerja. Analisa intervening 

didapatkan OCB secara signifikan belum mampu menjadi penghubung 

(intervening) antara kompensasi, kompetensi dan kepuasan kerja terhadap kinerja 

pegawai.  

 

Kata Kunci : Kompensai, Kompetensi, Kepuasan Kerja, organizational 

citizenship behavior (OCB), Kinerja, Perangkat Desa. 
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ABSTRACT 

 

This study aims to determine the effect of compensation, competence and 

job satisfaction on the performance of village officials in Lasem District through 

organizational citizen behavior (OCB) as an Intervening Variable. This type of 

research is quantitative with a descriptive survey form. Research design with a 

causal pattern. The population is all village officials in the Lasem District, 

totaling 165 people using the Proportional Random Sampling technique. The 

sample size is 140 respondents. Methods of data collection and using a 

questionnaire. Data analysis used is descriptive analysis and quantitative analysis 

using Structural Equation Modeling (SEM). The results and implications of this 

study theoretically compensation has a positive and significant effect on OCB 

(Organizational Citizenship Behavior), competence has a positive and significant 

effect on OCB (Organizational Citizenship Behavior), job satisfaction has a 

positive and significant effect on organizational citizenship behavior (OCB), 

compensation has an effect positive and significant effect on employee 

performance, competence has a positive and significant effect on performance, 

job satisfaction has a positive and significant effect on performance, 

organizational citizenship behavior (OCB) has a positive and significant effect on 

performance. The intervening analysis found that OCB was significantly unable to 

become a liaison (intervening) between compensation, competency and job 

satisfaction on employee performance. 

 

Keywords: Compensation, Competence, Job Satisfaction, organizational 

citizenship behavior (OCB), Performance, Village Officials. 
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