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ABSTRAK 

Penelitian ini bertujuan menguji pengaruh kualitas pelayanan, sanksi 

perpajakan, biaya-biaya kepatuhan pajak, penerapan e-filing dan sosialisasi 

perpajakan terhadap kepatuhan wajib pajak. Populasi dalam penelitian ini 

adalah seluruh wajib pajak KPP Pratama Kudus, dengan metode purposive 

sampling diperoleh sampel sebanyak 100 responden. Analisis data yang 

digunakan adalah regresi liniear berganda. Hasil analisis data menyatakan 

bahwa kualitas pelayanan, biaya kepatuhan dan sosialisasi perpajakan 

berpengaruh positif terhadap kepatuhan wajib pajak, sanksi perpajakan 

berpengaruh negatif terhadap kepatuhan wajib pajak, sedangkan penerapan e-

filing tidak berpengaruh terhadap kepatuhan wajib pajak. 

Kata Kunci: Kualitas Pelayanan, Sanksi Perpajakan, Biaya-Biaya Kepatuhan 

Pajak, Penerapan E-Filing, Sosialisasi Perpajakan dan Kepatuhan Wajib Pajak 
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ABSTRACT 

 

 This study aims to examine the effect of service quality, tax sanctions, 

compliance cost, efiling implementation and tax socialization on taxpayer 

compliance. The population in this study were all taxpayer KPP Pratama 

Kudus, by method purposive sampling obtained a sample of 100 respondents. 

Data analysis used is multiple linear regression alaysis. The result of data 

analysis stated that service quality, compliance cost and tax socialization have 

positive effect to taxpayer compliance, tax sanctions have negative effect to 

taxpayer compliance, meanwhile efling implementation have not effect to 

taxpayer compliance.  

Keywords: Service Quality, Tax Sanctions, Compliance Cost, Efiling 

Implementation, Tax Socialization and Taxpayer Compliance 
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