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ABSTRAKSI

Penelitian bertujuan untuk menganalisis pengaruh iklim kerja, komunikasi
dan reward terhadap kepuasan kerja dalam meningkatkan produktivitas kerja
karyawan.  Metode penelitian yang digunakan adalah metode kuantitatif
menggunakan data primer. Metode pengambilan data menggunakan survei
kuesioner kepada 101 karyawan PT. Federal International Finance Cabang Kudus.
Data diolah dengan SEM menggunakan alat analisis AMOS. Hasil analisis
penelitian menunjukkkan bahwa 1) Iklim kerja berpengaruh positif dan signifikan
terhadap kepuasan kerja; 2) Komunikasi dan reward berpengaruh positif dan tidak
signifikan terhadap kepuasan kerja; 3) Iklim kerja dan komunikasi berpengaruh
positif dan tidak signifikan terhadap produktivitas kerja; 4) Reward berpengaruh
negatif dan tidak signifikan terhadap produktivitas kerja karyawan PT. Federal
International Finance Cabang Kudus; 5) Kepuasan kerja berpengaruh positif dan
signifikan terhadap produktivitas kerja karyawan.

Kata Kunci: Iklim Kerja, Komunikas, Reward, Kepuasan kerja dan
Produktivitas Kerja.

Vii



THE EFFECT OF WORK CLIMATE, COMMUNICATION AND
REWARD ON WORK PRODUCTIVITY WITH JOB SATISFACTION AS
AN INTERVENING VARIABLE AT PT. FEDERAL INTERNATIONAL
FINANCE, KUDUS

MEYLANI CATUR SETYORINI
201811308

Advisors 1: Nurul Rizka Arumsari, S.E., M.M

2: Etni Marliana, S.E., M.GES

UNIVERSITAS MURIA KUDUS

FACULTY OF ECONOMICS AND BUSINESS STUDY PROGRAM OF
MANAGEMENT

Abstract

The research aims to analyze the effect of work climate, communication
and rewards on job satisfaction in increasing employee work productivity. The
research method used is a quantitative method using primary data. Methods of data
collection using a questionnaire survey to 101 employees of PT. Federal
International Finance, Kudus Branch. Data is processed by SEM using the AMOS
analysis tool. The results of the research analysis show that 1) work climate has a
positive and significant effect on job satisfaction; 2) Communication and rewards
have a positive and insignificant effect on job satisfaction; 3) Work climate and
communication have a positive and insignificant effect on work productivity; 4)
Reward has a negative effect and does not affect the work productivity of
employees of PT. Federal International Finance Kudus Branch; 5) Job satisfaction
has a positive and significant effect on employee work productivity.

Keywords: Work Climate, Communication, Reward, Job Satisfaction and
Work Productivity.
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