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ABSTRAKSI 

Sumber daya manusia memegang peran penting dalam peningkatan 

efisiensi, efektifitas dan mengatur proses pemanfaatan sumber daya manusia 

secara efektif dan efisien untuk mencapai tujuan perusahan. Penelitian ini 

bertujuan untuk mengetahui servant leadership, empowerment, dan trust in 

leadership terhadap organizational citizen behaviour melalui komitmen 

organisasi pada Dinas Perdagangan dan Perindustrian Kabupaten Pati. Jumlah 

sampel dalam penelitian ini adalah 187 responden. Metode analisis data yang 

digunakan adalah SEM (Structural Equation Modeling) atau model persamaan 

struktural dengan menggunakan program IBM SPSS AMOS V.26.  Hasil 

penelitian ini menunjukkan bahwa servant leadership tidak berpengaruh terhadap 

komitmen organisasi, empowerment dan trust in leadership berpengaruh secara 

positif dan signifikan terhadap komitmen organisasi, servant leadership dan 

empowerment berpengaruh secara positif dan signifikan terhadap organizational 

citizenship behavior, trust in leadership tidak berpengaruh secara positif dan 

signifikan terhadap organizational citizenship behavior, dan komitmen organisasi 

berpengaruh secara positif dan signifikan terhadap organizational citizenship 

behavior.  

 

Kata kunci: servant leadership, empowerment, trust in leadership, 

organizational citizen behaviour, komitmen organisasi 
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ABSTRACTION 

Human resources play an important role in increasing efficiency, 

effectiveness and managing the process of utilizing human resources effectively 

and efficiently to achieve company goals. This study aims to determine servant 

leadership, empowerment, and trust in leadership on organizational citizen 

behavior through organizational commitment at the Department of Trade and 

Industry of Pati Regency. The number of samples in this study were 187 

respondents. The data analysis method used is SEM (Structural Equation 

Modeling) or a structural equation model using the IBM SPSS AMOS V.26 

program. The results of this study indicate that servant leadership has no effect on 

organizational commitment, empowerment and trust in leadership have a positive 

and significant effect on organizational commitment, servant leadership and 

empowerment have a positive and significant effect on organizational citizenship 

behavior, trust in leadership has not had a positive and significant effect on 

organizational citizenship behavior, and organizational commitment has a positive 

and significant effect on organizational citizenship behavior. 
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