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ABSTRAK

Tujuan penelitian ini adalah untuk mengetahui pengaruh promosi jabatan,
stres kerja dan lingkungan kerja terhadap turnover intention melalui kepuasan kerja
pada pegawai Balai Desa Kecamatan Mijen. Populasi dalam penelitian ini adalah
pegawai pada tujuh Balai Desa yang ada Dikecamatan Mijen. Teknik pengambilan
sampel menggunakan non probability sampling yaitu accidental sampling dengan
responden sebesar 100. Penelitian ini menggunakan alat analisis SmartPLS dengan
metode analisis SEM (Structural Equation Modeling). Hasil dari penelitian ini
menjelaskan bahwa promosi jabatan berpengaruh positif dan signifikan terhadap
kepuasan kerja, stres kerja berpengaruh negatif dan signifikan terhadap kepuasan
kerja, lingkungan kerja berpengaruh negatif dan tidak signifikan terhadap kepuasan
kerja, promosi jabatan berpengaruh positif dan tidak signifikan terhadap futnover
intention, stres kerja berpengaruh positif dan signifikan terhadap turnover intention,
lingkungan kerja berpengaruh negatif dan signifikan terhadap turnover intention
dan kepuasan kerja berpengaruh negatif dan signifikan terhadap turnover intention.

Kata kunci: Promosi Jabatan, Stres Kerja, Lingkungan Kerja, Kepuasan Kerja,
Turnover Intention
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Analysis of the Effect of Job Promotion, Work Stress, Work
Environment on Employee Turnover Intention With Job
Satisfaction as an Intervening Variable
(Case Study at Mijen District Village Hall)
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ABSTRACT

The purpose of this study was to determine the effect of promotion, job stress and
work environment on turnover intention through job satisfaction of employees at
the Mijen District Village Hall. The population in this study were the employees at
seven Village Hall in the Mijen District. The sampling technique uses non-
probability sampling, namely accidental sampling with 100 respondents. This study
uses the SmartPLS analysis tool with the SEM (Structural Equation Modeling)
analysis method. The results of this study explain that promotion has a positive and
significant effect on job satisfaction, work stress has a negative and significant
effect on job satisfaction, work environment has a negative and insignificant effect
on job satisfaction, promotion has a positive and insignificant effect on tutover
intention, work stress has a positive and significant effect on turnover intention, the
work environment has a negative and significant effect on turnover intention and
job satisfaction has a negative and significant effect on turnover intention.

Keywords: Promotion, Job Stress, Work Environment, Job Satisfaction,
Turnover Intention
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