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ABSTRAK 

Tujuan dari penelitian ini adalah untuk menganalisis Iklim Organisasi dan 

Stres Kerja terhadap Organizational Citizenship Behavior (OCB) dengan 

Komitmen Organisasi sebagai Variabel Intervening Pada Pegawai Dinas 

Kebudayan dan Pariwisata Kudus. Pada penelitian ini memakai metode kuantitatif. 

Populasi pada penelitian ini adalah para pegawai Dinas Kebudayaan dan Pariwisata 

Kabupaten Kudus sebanyak 153 orang. Sampel pada penelitian ini sebanyak 110 

responden menggunakan penentuan jumlah sampel memakai metode Skala Likert. 

Pengumpulan data pada penelitian ini menggunakan kuesioner dengan cara 

menyebarkan kepada para pegawai Dinas Kebudayaan dan Pariwisata Kudus. 

Teknik analisis data pada penelitian ini adalah menggunakan SEM dengan program 

AMOS 24. Hasil penelitian ini menunjukkan bahwa Iklim Organisasi berpengaruh 

negatif dan tidak signifikan terhadap Komitmen Organisasi, Stres Kerja 

berpengaruh negatif dan tidak signifikan terhadap Komitmen Organisasi, Iklim 

Organisasi berpengaruh negatif dan tidak signifikan Organizational Citizenship 

Behavior (OCB), Stres Kerja berpengaruh positif dan signifikan terhadap 

Organizational Citizenship Behavior (OCB), Komitmen Organisasi berpengaruh 

negatif dan tidak signifikan terhadap Organizational Citizenship Behavior (OCB). 

 

Kata Kunci: Iklim organisasi, stres kerja, komitmen organisasi, 

Organizational Citizenship Behavior (OCB) 
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ANALYSIS OF THE INFLUENCE OF ORGANIZATIONAL CLIMATE AND 

WORK STRESS ON ORGANIZATIONAL CITIZENSHIP BEHAVIOR (OCB) 

THROUGH ORGANIZATIONAL COMMITMENT AS AN INTERVENING 

VARIABLE 

(Study on the Employees of the Kudus Culture and Tourism Office) 
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ABSTRACT 

The purpose of this study changed into to analyze Organizational climate and 

work stress on Organizational Citizenship Behavior (OCB) with Organizational 

commitment as an Intervening Variable for the employees of the Kudus subculture 

and Tourism office. on this have a look at the usage of quantitative strategies. The 

population on this examine were the employees of the lifestyle and Tourism 

workplace of Kudus Regency as many as 153 humans. The pattern in this have a 

look at became a hundred and ten respondents with the dedication of the variety of 

samples the use of the Likert Scale technique. facts collection in this observe used 

a questionnaire by way of distributing it to the employees of the Kudus lifestyle and 

Tourism workplace. The records evaluation approach on this take a look at is the 

usage of SEM with the AMOS 24 software. The effects of this study imply that 

Organizational climate has a negative and insignificant effect on Organizational 

commitment, activity strain has a negative and insignificant effect on 

Organizational dedication, Organizational weather has a bad and insignificant 

impact on OCB (Organizational Citizenship Behavior), task pressure has a superb 

and sizable impact on OCB (Organizational Citizenship Behavior), Organizational 

commitment has a bad and insignificant impact on OCB (Organizational 

Citizenship Behavior). 

 

Keyword: Organizational Climate, Work Stress, Organizational Commitment, 

OCB (Organizational Citizenship Behavior) 
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