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ABSTRAK

Tujuan penelitian ini adalah untuk menganalisis pengaruh distributive
justice dan job satisfaction terhadap employee performance dengan organization
commitment sebagai variabel intervening pada PT. Dhano Putra Transport Kudus.
Pendekatan dalam penelitian ini adalah pendekatan kuantitatif. Sampel adalah
karyawan PT. Dhano Putra Transport Kudus yang berjumlah 113 responden dan
pengambilan sampel menggunakan metode purposive sampling. Teknik
pengumpulan data variabel menggunakan teknik kuesioner. Teknik analisis data
menggunakan  Structural Equation Modeling (SEM). Hasil penelitian
menunjukkan bahwa 1) distributive justice berpengaruh positif dan tidak
signifikan terhadap employee performance pada PT. Dhano Putra Transport
Kudus. 2) Job satisfaction berpengaruh positif dan signifikan terhadap employee
performance pada PT. Dhano Putra Transport Kudus. 3) Distributive justice
berpengaruh positif dan signifikan terhadap organization commitment pada PT.
Dhano Putra Transport Kudus. 4) Job satisfaction berpengaruh positif dan
signifikan terhadap organization commitment pada PT. Dhano Putra Transport
Kudus. 5) Organization commitment berpengaruh positif dan signifikan terhadap
employee performance pada PT. Dhano Putra Transport Kudus. 6) Terdapat
pengaruh positif dan signifikan antara variabel distributive justice terhadap
employee performance dengan organization commitment sebagai variabel
intervening PT. Dhano Putra Transport Kudus. 7) Terdapat pengaruh positif dan
signifikan antara variabel job satisfaction terhadap employee performance dengan
organization commitment sebagai variabel intervening PT. Dhano Putra Transport
Kudus.

Kata Kunci : Distributive Justice, Job Satisfaction, Employee Performance,
Organization Commitment.
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The Effect of Distributive Justice and Job Satisfaction on Employee
Performance with Organizational Commitment as an Intervening Variable at
PT. Dhano Putra Transport Kudus
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ABSTRACT

The purpose of this study was to analyze the effect of distributive justice
and job satisfaction on employee performance with organizational commitment as
an intervening variable at PT. Dhano Putra Transport Kudus. The approach in
this research is a quantitative approach. Samples are employees of PT. Dhano
Putra Transport Kudus, totaling 113 respondents and taking samples using
purposive sampling method. Variable data collection techniques using
questionnaire techniques. Data analysis techniques using Structural Equation
Modeling (SEM). The results of the study show that 1) distributive justice has a
positive and insignificant effect on employee performance at PT. Dhano Putra
Transport Kudus. 2) Job satisfaction has a positive and significant effect on
employee performance at PT. Dhano Putra Transport Kudus. 3) Distributive
justice has a positive and significant effect on organization commitment at PT.
Dhano Putra Transport Kudus. 4) Job satisfaction has a positive and significant
effect on organization commitment at PT. Dhano Putra Transport Kudus. 5)
Organization commitment has a positive and significant effect on employee
performance at PT. Dhano Putra Transport Kudus. 6) There is a positive and
significant influence between distributive justice variables on employee
performance and organizational commitment as an intervening variable in PT.
Dhano Putra Transport Kudus. 7) There is a positive and significant influence
between job satisfaction variables on employee performance and organizational
commitment as the intervening variable of PT. Dhano Putra Transport Kudus.

Keywords: Distributive Justice, Job Satisfaction, Employee Performance,
Organization Commitment.

viii



DAFTAR ISI

Halaman
HALAMAN SAMPUL ..o I
HALAMAN JUDUL ..ot I
HALAMAN PEERSETUJUAN ..o i
HALAMAN PENGESAHAN ..ot iii
MOTTO DAN PERSEMBAHAN . ........ooi i iv
KATA PENGANTAR ..o e v
ABSTRAKSI ..ottt vii
ABSTRAET /... NN YT S N R viii
DIRELARCIS..ON......... RN T 1. ity R iX
DR R AR T B R T T T ovveee e R R T ....... Xiil
DAFTAR GAMBAR ... ..o Xiv
DAFTAR LAMPIRAN ...t XV
: PENDAHULUAN

1.1 Latar Belakang ........cccocoiveeiieiiii it 1

1.2 Ruang eIngKUp o e e e st e fon 8

1.3, PerunTysal Masalah™sh e o e 9

1.4 Tujuan Penelitian .........ccooiiiieniisieeec et 10

1.5 Manfaat Penelitian ..........ccooviiiiiinisine e 11

: TINJAUAN PUSTAKA

2.1 Distributive JUSEICE..........cccoiiiiiiiiccec e, 13

2.1.1 Pengertian Distributive JUSEICE............cocvvvriiiiiennen, 13

2.1.2 Indikator Distributive JUSEICE ..........ccooceviririiieinen, 16

2.2 JOb Satisfaction ... 17

2.2.1 Pengertian Job Satisfaction.............ccccoeevviiiiniiicnnnnn 17



2.2.2 Indikator Job Satisfaction.............ccccceoeviiniiiiiieienen, 19
2.3 Organization Commitment...........cccoceveerriieseese e, 20
2.3.1 Pengertian Organization Commitment ....................... 20
2.3.2 Pembagian Organization Commitment.............cccco..... 21
2.3.3 Indikator Organization Commitment................cce..... 23
2.4 Employee Performance ........ccccovveveeveieere e 23
2.4.1 Pengertian Employee Performance...........cccccccovennenne. 23
2.4.2 Indikator Employee Performance............c.ccoovevenennee. 25
2.5 Tinjauan Penelitian Terdahulu .............coe i, 26
2.6 Pengaruh Antar Variabel............c.coccooiiiiiiiic i, 30

2.6.1 Pengaruh Distributive Justice terhadap Employee
PefOrMANCESs: T..]. ... grftirantiae,........ & ........ 30
2.6.2 Pengaruh Job: Satisfaction terhadap Employee
Rerformane ... beceeenececeec o 31
2.6.3 Pengaruh Distributive Justice terhadap
Organization COmMMITMENT ........cooerireieniininieeeenn 32
2.6.4 Pengaruh Job Satisfaction terhadap Organization
CommitmMEm Sl et S oo 33

2.6.5 Pengaruh Organization Commitment terhadap

Employee Performance..........ccocoovvveniiineinsiiccen, 33
2.7 Kerangka Pemikiran TEOIIIS ........ceuvemmnueivereeniesiesiieeeeenen, 34
2.8 HIPOLESIS. ... . iiiiieareesaesessessessesssssasseeseeseeneessestastessesseaseeseeneens 35

BAB Il : METODE PENELITIAN

3.1 Rancangan Penelitian ..........cccoovviiiiiiieiene e 37
3.2 Variabel Penelitian dan Definisi Operasional...................... 38
3.3 Jenis dan SUmber Data...........cccovviiiiiieieic e 41
3.4 Populasi dan Sampel ... 42



Halaman

3.5 Pengumpulan Data .........ccccceeeriiiiinieieee e 43
3.6 Pengolahan Data...........ccccceevveieiieie e 44
3.7 Teknik Analisis Data..........cccevireiiniiieiene e 45

BAB IV : HASIL DAN PEMBAHASAN
4.1. Gambaran Umum Obyek Penelitian ............cccocvvvvnivinnnnnnn 51
4.2. Gambaran Umum Subyek Penelitian............c.ccccoeeveevinennnnn 53

4.2.1 Pengelompokan Responden Berdasarkan Jenis

KElaMIN......oiiiiieece it 53
4.2.2 Pengelompokan Responden Berdasarkan
Pendidikan Terakhir..........ccooiiivnieieniniiinee i 53

4.2.3 Pengelompokan Responden Berdasarkan Masa

Ke @SN T.. ... ety ... LA 54

4.3. Analisis DeskIiptif ...t 55
4.4, Uji INSIIUMEN ..ottt e sne e 60
4.4.1 Uji Validitas.....ccciverveiiiiieeiieiiieieese s 60
4.4.2 Uji Reliabilitas .........ccooiviieiiiiiiiiei e 67
4.5. Analisis Inferensial.............ccocooiiiiiiiiiiieis 67
4.5.1 Evaluasi Atas Asumsi-asumsi SEM ..............cccccoene. 67
4.6. Structural Model (Full Model)......ccooeeviviiiiiiiiciiiciiiee, 70
4.6.1 MOCel Fit ..ottt 70
4.6.2 Regression Weight ..........ccoevvvmmmnneeneneeniecsie e 71
4.6.3 Koefisien Determinasi .....cveeeeneeiiiiiiennc e 74
4.6.4 Analisis Direct, Indirect dan Total Effect................... 75
4.7. PEMDANASAN. .......ooiiiiiiii e 76

4.7.1 Pengaruh Distributive Justice terhadap Employee

Performance pada PT. Dhano Putra Transport

Xi



LAMPIRAN

Halaman

4.7.2 Pengaruh Job Satisfaction terhadap Employee

Performance pada PT. Dhano Putra Transport

4.7.3 Pengaruh Distributive Justice terhadap
Organization Commitment pada PT. Dhano Putra
TransSport KUAUS ........ccoveieereiieieese e

4.7.4 Pengaruh Job Satisfaction terhadap Organization

Commitment pada PT. Dhano Putra Transport

4.7.5 Pengaruh Organization Commitment terhadap
Employee Performance pada PT. Dhano Putra
Transport KUAUS ...

4.7.6 Pengaruh Distributive Justice terhadap Employee
Performance pada PT. Dhano Putra Transport
Kudus melalui Organization Commitment ................

4.7.7 Pengaruh Job Satisfaction terhadap Employee
Performance pada PT. Dhano Putra Transport

Kudus melalui Organization Commitment ................

" PENUTUP
5.8 Kesimpulan S el ... e e cceeeevevnenns for e
SIS 11 PSR PTTO PRy S SRR
DAFTAR PUSTAKA

xii



Tabel

Tabel
Tabel
Tabel

Tabel
Tabel
Tabel
Tabel

Tabel

Tabel
Tabel
Tabel
Tabel
Tabel
Tabel
Tabel
Tabel
Tabel
Tabel
Tabel
Tabel

11

3.1
4.1
4.2

4.3
4.4
4.5
4.6

4.7

4.8
4.9

DAFTAR TABEL

Halaman

Rentang Waktu Sampainya Logistik yang diangkut PT.

Dhano Putra Transport Kudus Tahun 2021 ..........c.ccccceevveenenn.
Parameter Kebaikan Model Penelitian ............cccccoovviiiiiiinnn,
Pengelompokan Responden Berdasarkan Jenis Kelamin .........
Pengelompokan Responden Berdasarkan Pendidikan

TerakNir ... .ot e
Pengelompokan Responden Berdasarkan Masa Kerja .............
Hasil Analisis Deskriptif Variabel Distributive Justice (X3)....
Hasil Analisis Deskriptif Variabel Job Satisfaction (X) .........
Hasil ~ Analisis  Deskriptif ~ Variabel  Organization

COmMMItMENT (Y1) «eeireeiie i e eraesneesreessesaesnesiErns e e e e sneeseeas

Hasil Analisis Deskriptif Variabel Employee Performance

4.10 Hasil Uji Convergent Validity Variabel Endogen Tahap 1.......

4.11 Hasil Uji Convergent Validity Variabel Endogen Tahap 2.......
4.12 Hasil Discriminant Validity .............c..cociinmnvene i
4.13 Hasil Uji Reliabilitas.............cccociiieiiiiiiiiie i
4.14 Uji Normalitas Data........coeociiveneieninieieienese et s
4.15 Hasil Uji OULHErS ottt
4.16 Hasil Pengujian Kelayakan Model Tahap I ...........c.ccoeeveeninnee.

4.17 Hasil Uji Pengaruh Langsung........cccovvvevieenie i evie e

4.18 Hasil Uji Koefisien Determinasi.........ccceoerererenenenieneeieennns
4.19 Hasil Analisis Direct, Indirect dan Total Effect ............ccovee...

Xiii

49
53

54
54
56
S7

58

59
61
62
64
65
66
67
68
69
71
72
74
75



Gambar

Gambar
Gambar
Gambar
Gambar

Gambar

DAFTAR GAMBAR

Halaman

2.1 Pengaruh Distributive Justice dan Job Satisfaction

terhadap Employee Performance dengan Organization

Commitment sebagai Variabel Intervening pada PT.

Dhano Putra Transport Kudus..............

4.1 Convergent Validity Variabel Eksogen Tahap 1...................

4.2 Convergent Validity Variabel Eksogen

Tahap 2..........co.....

4.3 Convergent Validity Variabel Endogen Tahap 1.................

4.4 Convergent Validity Variabel Endogen Tahap 2.................

4.5 Structural Model (Full Model) Tahap |

Xiv

35
60
62
63
65
70



Lampiran
Lampiran
Lampiran
Lampiran

Lampiran

g B~ W N

DAFTAR LAMPIRAN

Kuesioner

Data Identitas Responden
Tabulasi Kuesioner

Hasil Full Measurement

Hasil Full Moden

XV



