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ABSTRAKSI

Penelitian ini bertujuan untuk menganalisis pengaruh work-life balance,
work environment dan work satisfaction baik secara parsial maupun simultan
terhadap employee loyalty Rumah Sakit ‘Aisyiyah Kudus. Populasi dalam
penelitian ini adalah seluruh karyawan non medis RS ‘Aisyiyah Kudus, yang
berjumlah 95 orang. Sampel penelitian menggunakan teknik purposive sampling,
dengan jumlah 76 orang karyawan non medis. Hasil penelitian secara parsial
work-life balance, tidak berpengaruh signifikan terhadap employee loyalty, work
environment positif signifikan terhadap employee loyalty, work satistaction tidak
berpengaruh signifikan terhadap employee loyalty sedangkan pada uji simultan
work-life balance, work environment, dan work satisfaction mempunyai pengaruh
positif signifikan terhadap employee loyalty.

Kata Kunci : Work-life balance, work environment, work satisfaction, employee
loyalty
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ABSTRACT

This study aims to analyze the effect of work-life balance, work
environment and work satisfaction both partially and simultaneously on employee
loyalty of 'Aisyiyah Kudus Hospital. The population in this study was all non-
medical employees of RS 'Aisyiyah Kudus, which amounted to 95 people. The
study sample used purposive sampling techniques, with a total of 76 non-medical
employees. The results of partial testing of work-life balance. It does not have a
significant effect on employee loyalty, work environment has a positive significant
effect on employee loyalty, work satisfaction does not have a significant effect on
employee loyalty while in simultaneous tests work-life balance, work environment,
and work satisfaction has a positive significant influence on employee loyalty.

Key Words : Work-life balance, work environment, work satisfaction, employee
loyalty
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