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ABSTRAK

Penelitian ini bertujuan menganalisis Pengaruh Mutasi, Teknologi Informasi
Dan Lingkungan Kerja terhadap Kinerja Pegawai Melalui Komitmen Organisasi
Sebagai Variabel Intervening di KPPBC Tipe Madya Cukai Kudus. Besar sampel
yang dibutuhkan adalah 51 responden. Proses pengambilan sampel dengan teknik
(Simple Random Sampling). Pengumpulan data dilakukan dengan menggunakan
kuesioner. Analisis data menggunakan uji Validitas dan Reliabilitas dan Analisis Data
Kuantitatif menggunakan PLS (Partial Least Square) merupakan model persamaan
struktural SEM yang berbasis komponen atau varian. Berdasarkan hasil penelitian dan
pembahasan dihasilkan kesimpulan bahwa mutasi berpengaruh positif dan signifikan
terhadap komitmen organisasi pegawai, Teknologi informasi berpengaruh positif dan
signifikan terhadap komitmen organisasi pegawai, Lingkungan kerja berpengaruh
positif dan signifikan terhadap komitmen organisasi pegawai, Mutasi tidak
berpengaruh terhadap kinerja pegawai, Teknologi informasi berpengaruh positif dan
signifikan terhadap kinerja pegawai, Lingkungan kerja tidak berpengaruh terhadap
kinerja pegawai, Komitmen organisasi berpengaruh positif dan signifikan terhadap
kinerja pegawai di KPPBC Tipe Madya Cukai Kudus.

Kata Kunci: Mutasi, Teknologi Informasi, Lingkungan Kerja, Komitmen
Organisasi, Kinerja.
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ABSTRACT

This study aims to analyze the Effect of Mutations, Information Technology and
Work Environment on Employee Performance Through Organizational Commitment
as Intervening Variables at KPPBC Middle Type Cukai Kudus. The required sample
size is 51 respondents. The process of taking samples with the technique (Simple
Random Sampling). Data collection was carried out using a questionnaire. Data
analysis using Validity and Reliability tests and Quantitative Data Analysis using PLS
(Partial Least Square) is a structural equation model of SEM based on components or
variants. Based on the results of the research and discussion, it is concluded that
mutations have a positive and significant effect on employee organizational
commitment, information technology has a positive and significant effect on employee
organizational commitment, work environment has a positive and significant effect on
employee organizational commitment, mutations have no effect on employee
performance, information technology has a positive effect and significant to employee
performance, work environment has no effect on employee performance,
organizational commitment has a positive and significant effect on employee
performance at KPPBC Middle Type Cukai Kudus.

Keywords: mutations, information technology, work environment, organizational
commitment, performance.
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