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ABSTRAK

Tujuan penelitian ini adalah menganalisis pengaruh keterlibatan kerja.
lingkungan kerja, dan komitmen organisasi terhadap organizational citizenship
behaviour melalul kepuasan kerja karyawan RS Mitra Bangsa Pati. Pendekatan
vang digunakan dalam penelitian ini adalah pendekatan kuantitatif. Sampel! adalah
174 responden karyawan RS Mitra Bangsa Pati dan pengambilan sampel
menggunakan metode purposive sampling. Teknik pengumpulan data yang
digunakan dalam penelitian ini adalah observasi dan kuesioner. Teknik analisis
data menggunakan SEM AMOS. Hasil penelitian menunjukkan bahwa
keterlibatan kerja berpengaruh positif dan signifikan terhadap kepuasan kerja
karyawan RS Mitra Bangsa Pati. Lingkungan kerja tidak berpengaruh terhadap
kepuasan kerja karyawan RS Mitra Bangsa Pati. Komitmen organisasi tidak
berpengaruh terhadap kepuasan kerja karyawan RS Mitra Bangsa Pati
Keterlibatan kerja tidak berpengaruh terhadap organizational citizenship
behaviour karyawan RS Mitra Bangsa Pati. Lingkungan kerja berpengaruh positif
dan signifikan terhadap organizational citizenship behaviour karyawan RS Mitra
Bangsa Pati. Komitmen organisasi berpengaruh positif dan signifikan terhadap
organizational citizenship behaviour karyawan RS Mitra Bangsa Pati. Kepuasan
kerja tidak berpengaruh terhadap erganizational citizenship behaviour karyawan
RS Mitra Bangsa Pati.

Kata Kunci : Keterlibatan Kerja, Lingkungan Kerja, Komitmen Organisasi,
Kepuasan Kerja dan Organizational Citizenship Behaviour.

Daftar pustaka : 40 (tahun 2015-2023).
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The Influence of Work Involvement, Work Environment, and
Organizational Commitment on Organizational Citizenship Behavior
through Employee Job Satisfaction at Mitra Bangsa Pati Hospital
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ABSTRACT

The aim of this research is to analvze the influence of work involvement,
work environment, and organizational commitment on organizational citizenship
behavior through emplovee job satisfaction at Mitra Bangsa Pati Hospital. The
approach used in this research is a quantitative approach. The sample was 174
respondents who were emplovees of Mitra Bangsa Pati Hospital and sampling
used the purposive sampling methad. The data collection technigues used in this
research were obhservation and guestionnaires. The data analvsis technigue uses
SEM AMOS. The research results show that work engagement has a positive and
significant effect on emplovee job satisfaction at Mitra Bangsa Pati Hospital. The
work environment has no effect on employee job satisfaction at Mitra Bangsa Pati
Hospital! Organizational commitment has no effect on emplovee job satisfaction
at Mitra Bangsa Pati Hospital. Work involvement has no effect on erganizational
citizenship behavior of Mitra Bangsa Pati Hospital emplovees. The work
environment has a positive and significant effect on organizational citizenship
hehavior of Mitra Bangsa Pati Hospital emplovees., Organizational commitment
has a positive and significant effect on organizational citizenship behavior of
Mitra Bangsa Pati Hospital emplovees. Job satisfaction has no effect on
arganizational citizenship behavior of Mitra Bangsa Pati Hospital employees.

Keywords: Work Involfvement, Work Environment, Organizational
Commitment, Job Satisfaction and Organizational Citizenship

Behavior,
References: 40 (2015-2023).
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