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ABSTRAKSI 
 

PENGARUH PELATIHAN DAN PENGEMBANGAN KARIR TERHADAP 

KINERJA KARYAWAN DENGAN KEPUASAN KERJA SEBAGAI 

VARIABEL INTERVENING PADA RAMAYANA DEPARTEMENT STORE 

KUDUS. 

 

INNA LAILLA SA’DIYAH 

NIM 2019-11-083 

 

Pembimbing  : 1. Noor Indah Rahmawati S.E.,M.M 

     2. Faridhatun Faidah S.E.,M.M 

 

UNIVERSITAS MURIA KUDUS 

FAKULTAS EKONOMI DAN BISNIS PROGRAM STUDI MANAJEMEN 

 

Penelitian ini bertujuan untuk menganalisis pengaruh pelatihan dan 

pengembangan karir terhadap kinerja karyawan dengan kepuasan kerja sebagai 

variabel intervening. Objek penelitian ini di Ramayana Departement Store Kudus. 

Populasi penelitian ini seluruh karyawan Ramayana Departement Store berjumlah 

194 dan sampel pada penelitian ini sebanyak 130 responden. Pengumpulan data pada 

penelitian ini dengan melakukan wawancara kepada Human Resource Development 

Ramayana dan penyebaran kuesioner dengan skala likert. Uji instrument pada 

penelitian ini meliputi uji validitas,reabilitas dan AVE. Metode analisis data 

menggunakan uji normalitas,uji kausalitas dan uji mediasi dengan menggunakan 

Software AMOS 24. 

Hasil penelitian ini menunjukan bahwa pelatihan berpengaruh positif dan 

signifikan terhadap kepuasan kerja, pengembangan karir berpengaruh positif dan 

signifikan terhadap kepuasan kerja, pelatihan berpengaruh positif dan signifikan 

terhadap kinerja karyawan, pengembangan karir tidak berpengaruh positif dan tidak 

signifikan terhadap kinerja karyawan, dan kepuasan kerja berpengaruh positif dan 

signifikan terhadap kinerja karyawan. 

 

Kata kunci : Pelatihan,Pengembangan Karir,Kinerja Karyawan, Kepuasan 

Kerja. 
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ABSTRACTION 
 

THE EFFECT OF TRAINING AND CAREER DEVELOPMENT ON 

EMPLOYEE PERFORMANCE WITH JOB SATISFACTION AS AN 

INTERVENING VARIABLE AT RAMAYANA DEPARTMENT STORE 

KUDUS. 

 

INNA LAILLA SA’DIYAH 

NIM 2019-11-083 

 

Pembimbing  : 1. Noor Indah Rahmawati S.E.,M.M 

     2. Faridhatun Faidah S.E.,M.M 

 

UNIVERSITAS MURIA KUDUS 

FACULTY OF ECONOMICS AND BUSINESS STUDY PROGRAM OF 

MANAGEMENT 

 

This study aims to analyze the effect of training and career development on 

employee performance with job satisfaction as an intervening variable. The object of 

this research is at the Ramayana Department Store, Kudus. The population of this 

study was all employees of the Ramayana Department Store totaling 194 and the 

sample in this study was 130 respondents. Collecting data in this study by conducting 

interviews with Human Resource Development Ramayana and distributing 

questionnaires with a Likert scale. Test instruments in this study include validity, 

reliability and AVE tests. The data analysis method uses the normality test, causality 

test and mediation test using AMOS 24 software. 

The results of this study indicate that training has a positive and significant 

effect on job satisfaction, career development has a positive and significant effect on 

job satisfaction, training has a positive and significant effect on employee 

performance, career development has no positive and significant effect on employee 

performance, and job satisfaction has a positive effect and significant to employee 

performance. 

 

Keywords: Training, Career Development, Employee Performance, Job 

Satisfaction. 
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