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Pengaruh Persepsi Dukungan Organisasi dan Kepuasan Kerja terhadap
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ABSTRAK

Tujuan penelitian ini adalah menganalisis pengaruh persepsi dukungan
organisasi dan kepuasan kerja terhadap organizational citizenship behavior
melalui komitmen kerja tenaga kependidikan SD/MI Muhammadiyah Se
Kabupaten Kudus. Pendekatan dalam penelitian ini menggunakan pendekatan
kuantitatif. Sampel adalah 120 tenaga kependidikan SD/MI Muhammadiyah Se
Kabupaten Kudus dan pengambilan sampel menggunakan metode Proportional
Random Sampling. Teknik pengumpulan data dalam penelitian ini menggunakan
kuesioner. Teknik analisis data menggunakan SEM AMOS. Hasil penelitian
menunjukkan bahwa persepsi dukungan organisasi berpengaruh terhadap
komitmen kerja pada tenaga kependidikan SD/MI Muhammadiyah Se Kabupaten
Kudus. Kepuasan kerja berpengaruh terhadap komitmen kerja pada tenaga
kependidikan SD/MI Muhammadiyah Se Kabupaten Kudus. Persepsi dukungan
organisasi tidak berpengaruh terhadap organizational citizenship behavior pada
tenaga kependidikan SD/MI Muhammadiyah Se Kabupaten Kudus. Kepuasan
kerja berpengaruh terhadap organizational citizenship behavior pada tenaga
kependidikan SD/MI Muhammadiyah Se Kabupaten Kudus. Komitmen kerja
berpengaruh terhadap organizational citizenship behavior pada tenaga
kependidikan SD/MI Muhammadiyah Se Kabupaten Kudus. Persepsi dukungan
organisasi berpengaruh terhadap organizational citizenship behavior melalui
komitmen kerja pada tenaga kependidikan SD/MI Muhammadiyah Se Kabupaten
Kudus. Kepuasan kerja berpengaruh terhadap organizational citizenship behavior
melalui komitmen kerja pada tenaga kependidikan SD/MI Muhammadiyah Se
Kabupaten Kudus.

Kata Kunci : Persepsi Dukungan Organisasi, Kepuasan Kerja, Komitmen
Kerja, Organizational Citizenship Behavior.
Daftar pustaka : 33 (tahun 2014-2023).



The Influence of Perceived Organizational Support and Job Satisfaction on
Organizational Citizenship Behavior through Work Commitment of
Muhammadiyah Elementary School/MI Education Staff in Kudus Regency
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ABSTRACT

The aim of this research is to analyze the influence of perceptions of
organizational support and job satisfaction on organizational citizenship behavior
through work commitment of Muhammadiyah Elementary School/MI education
staff in Kudus Regency. The approach in this research uses a quantitative
approach. The sample was 120 SD/MI Muhammadiyah education staff in Kudus
Regency and sampling used the proportional random sampling method. The data
collection technique in this research uses a questionnaire. The data analysis
technique uses SEM AMOS. The results of the research show that perceptions of
organizational support influence work commitment among Muhammadiyah
SD/MI education staff in Kudus Regency. Job satisfaction influences work
commitment among Muhammadiyah SD/MI education staff in Kudus Regency.
Perception of organizational support has no effect on organizational citizenship
behavior in Muhammadiyah Elementary School/MI education staff in Kudus
Regency. Job satisfaction influences organizational citizenship behavior in
Muhammadiyah Elementary School/MI education staff in Kudus Regency. Work
commitment influences organizational citizenship behavior in Muhammadiyah
Elementary School/MI education staff in Kudus Regency. Perception of
organizational support influences organizational citizenship behavior through
work commitment among Muhammadiyah Elementary School/MI education staff
in Kudus Regency. Job satisfaction influences organizational citizenship behavior
through work commitment among Muhammadiyah Elementary School/MI
education staff in Kudus Regency.

Keywords: Perception of Organizational Support, Job Satisfaction, Work

Commitment, Organizational Citizenship Behavior.
References: 30 (2014-2023).
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