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FAKULTAS EKONOMI DAN BISNIS PROGRAM STUDI MANAJEMEN
ABSTRAK

Penelitian ini bertujuan untuk menganalisis pengaruh iklim organisasi dan
budaya organisasi terhadap kinerja pegawai melalui organizational citizenship
behavior (OCB) sebagai variabel intervening pada Dinas Perhubungan Kabupaten
Kudus. Penelitian ini menggunakan metode penelitian deskriptif kuantitatif.
Populasi yang digunakan dalam penelitian ini ialah pegawai Dinas Perhubungan
Kabupaten Kudus sebanyak 187 orang. Berdasarkan kriteria yang telah ditetapkan
terdapat 126 responden yang dijadikan sampel dalam penelitian ini. Hasil penelitian
ini sebagai berikut: 1) Iklim Organisasi berpengaruh positif dan signifikan terhadap
Organizational Citinzenship Behavior. 2) Budaya Organisasi tidak terdapat
pengaruh signifikan terhadap Organizational Citizenship Behavior 3) Iklim
Organisasi berpengaruh positif dan signifikan terhadap kinerja pegawai. 4) Budaya
Organisasi berpengaruh positif dan signifikan terhadap kinerja pegawai. 5)
Organizational Citizenship Behavior berpengaruh positif dan signifikan terhadap
Kinerja pegawai.

Kata Kunci : iklim organisasi, budaya organisasi, organizational citizenship
behavior kinerja
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THE INFLUENCE OF ORGANIZATIONAL CLIMATE AND
ORGANIZATIONAL CULTURE ON EMPLOYEE PERFORMANCE
THROUGH ORGANIZATIONAL CITIZENSHIP BEHAVIOR (OCB) AS AN
INTERVENING VARIABLE IN KUDUS REGENCY TRANSPORTATION
SERVICE
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Pembimbing
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UNIVERSITAS MURIA KUDUS
FACULTY OF ECONOMICS AND BUSINESS MANAGEMENT STUDY PROGRAM
ABSTRACT

This research aims to analyze the influence of organizational climate and
organizational culture on employee performance through organizational citizenship
behavior (OCB) as an intervening variable at the Kudus Regency Transportation
Service. This research uses descriptive and quantitative analysis methods. The
population used in this research was employees at the Kudus Regency
Transportation Service. Based on the established criteria, 126 respondents were
sampled in this research. The results of this research are as follows: 1)
Organizational climate has a positive and significant effect on organizational
citizenship behavior. 2) Organizational Culture has no significant influence on
Organizational Citizenship Behavior. 3) Organizational Climate has a positive and
significant influence on employee performance. 4) Organizational culture has a
positive and significant effect on employee performance. 5) Organizational
Citizenship Behavior has a positive and significant effect on employee
performance.

Keywords: organizational climate, organizational culture, organizational
citizenship, behavior, performance
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