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Pengar uh Kualitas Sdm Dan L oyalitas Kerja Terhadap Kinerja Pegawai
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ABSTRAK

Penelitian ini bertuyjuan untuk memperoleh gambaran pengaruh Kualitas
Sumber Daya Manusia dan Loyalitas Kerja terhadap Kinerja Pegawai dengan
Kualitas Pelayanan sebagai varriabel intervening di Puskesmas Tlogowungu Pati.
Populas dalam penelitian ini sebanyak dan diambil sample seanyak 68 responden.
Teknk analisis data yang di gunakan adalah SmartPLS 4. Berdasarkan hasil
analisis data dengan menggunakan uji parsia (uji t) Variabel kualitas SDM
menunjukkan t hitung 3,809> t tabel 1,99 dan taraf signifikan 0,000<0,005 artinya
terdapat pengaruh positif dan signifikan kualitas SDM terhadap kinerja pegawai.
Uji parsia (uji t) Variabd loyalitas kerja menunjukkan t hitung 5,641> t tabel 1,99
dan taraf signifikan 0,000<0,005 artinya tetdapat pengaruf positif dan signifikan
loyalitas kerja terhadap Kinerja pegawai. Uji parsia (uji t) Variabel kualitas SDM
menunjukkan t hitung 0,741< t tabel 1,99 dan taraf signifikan 0,459<0,005 artinya
tetdapat pengaruh positif tidak signifikan kualitas SDM terhadap kualitas
pelayanan. Selanjutnya uji parsia (uji t) Variabel loyalitas kerja menunjukkan t
hitung 8,341> t tabel 1,99 dan taraf signifikan 0,000<0,005 artinya tetdapat
pengaruh positif dan signifikan loyalitas kerja terhadap kualitas pelayanan.
Selanjutnya uji parsial (uji t) Variabel kualitas pelayanan menunjukkan t hitung
6,412< t tabel 1,99 dan taraf signifikan 0,000<0,005 artinya tetdapat pengaruh
positif dan signifikan kualitas pelayanan terhadap Kinerja pegawai. Berikutnya
Uji medias variabd kualitas pelayanan memedias pengaruh kualitas SDM
terhadap kinerja pegawai dengan koefisiensi sebesar 0,702. Uji medias variabel
kualitas pelayanan memediasi pengaruh loyalitas kerja terhadap kinerja pegawai
dengan koefisiens sebesar 6,093.

Kata Kunci: Kulitas Sumber Daya Manusia, Loyalitas Kerja, Kualitas
Pelayanan, Kinerja Pegawai
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The Influence of Human Resource Quality and Work Loyalty on Employee
Performance with Service Quality as an I ntervening Variable
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ABSTRACT

This research aims to obtain an overview of the influence of Human
Resource Quality and Work Loyalty on Employee Performance with Service
Quality as an intervening variable at the Tlogowungu Pati Community Health
Center. The population in this study was as large as 40 respondents as a sample.
The data analysis technique used is SmartPLS 4. Based on the results of data
analysis using a partial test (t test), the HR quality variable shows t count 3.809>
t table 1.683 and a significance level of 0.000 <0.005, meaning that there is a
positive and significant influence of HR quality on employee performance . The
partial test (t test) of the work loyalty variable shows t count 5.641> t table 1.683
and a significance level of 0.000 <0.005, meaning that there is a positive and
significant influence of work loyalty on employee performance. The partial test (t
test) of the HR quality variable shows t count 0.741<t table 1.683 and a
significance level of 0.459<0.005, meaning that there is a positive and
insgnificant influence of HR quality on service quality. Furthermore, the partial
test (t test) of the work loyalty variable showst count 8.341> t table 1.683 and a
significance level of 0.000 <0.005, meaning that there is a positive and significant
influence of work loyalty on service quality. Furthermore, the partial test (t test)
of the service quality variable shows t count 6.412 < t table 1.683 and a
significance level of 0.000 < 0.005, meaning that there is a positive and
significant influence of service quality on employee performance. Next, the
mediation test of the service quality variable mediates the influence of HR quality
on employee performance with a coefficient of 0.702. The mediation test of the
service quality variable mediates the influence of work loyalty on employee
performance with a coefficient of 6.093.

Keywords: Quality of Human Resources, Work Loyalty, Service Quality,
Employee Performanc
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