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Pengaruh Training & Development dan Pemberdayaan Terhadap Kinerja
Karyawan Melalui Organizational Citizenship Behaviour Karyawan PT Pura
Barutama Unit Pura Smart Technology (PST) Kudus
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ABSTRAK

Tujuan penelitian ini adalah menganalisis pengaruh training &
development dan pemberdayaan terhadap kinerja karyawan melalui organizational
citizenship behaviour karyawan PT Pura Barutama Unit Pura Smart Technology
(PST) Kudus. Pendekatan yang digunakan dalam penelitian ini adalah pendekatan
kuantitatif. Sampel adalah 184 karyawan PT Pura Barutama Unit Pura Smart
Technology (PST) Kudus bagian produksi dan pengambilan sampel menggunakan
metode purposive sampling. Teknik pengumpulan data yang digunakan dalam
penelitian ini adalah kuesioner. Teknik analisis data menggunakan SEM AMOS.
Hasil penelitian menunjukkan bahwa training & development berpengaruh positif
dan signifikan terhadap organizational citizenship behavior pada PT Pura
Barutama Unit Pura Smart Technology (PST) Kudus. Pemberdayaan tidak
berpengaruh dan tidak signifikan terhadap organizational citizenship behavior
pada PT Pura Barutama Unit Pura Smart Technology (PST) Kudus. Training &
development berpengaruh positif dan signifikan terhadap kinerja karyawan pada
PT Pura Barutama Unit Pura Smart Technology (PST) Kudus. Pemberdayaan
tidak berpengaruh dan tidak signifikan terhadap kinerja karyawan pada PT Pura
Barutama Unit Pura Smart Technology (PST) Kudus. Organizational citizenship
behavior berpengaruh positif dan signifikan terhadap kinerja karyawan pada PT
Pura Barutama Unit Pura Smart Technology (PST) Kudus.

Kata Kunci: Training & Development, Pemberdayaan, Organizational
Citizenship Behaviour, Kinerja Karyawan.
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The Influence of Training & Development and Empowerment on Employee
Performance Through Organizational Citizenship Behavior of Employees of PT
Pura Barutama Unit Pura Smart Technology (PST) Kudus
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ABSTRACT

The aim of this research is to analyze the influence of training &
development and empowerment on employee performance through organizational
citizenship behavior of employees of PT Pura Barutama Unit Pura Smart
Technology (PST) Kudus. The approach used in this research is a quantitative
approach. The sample was 184 employees of PT Pura Barutama Unit Pura Smart
Technology (PST) Kudus in the production section and sampling used the
purposive sampling method. The data collection technique used in this research is
a questionnaire. The data analysis technique uses SEM AMOS. The research
results show that training & development has a positive and significant effect on
organizational citizenship behavior at PT Pura Barutama Unit Pura Smart
Technology (PST) Kudus. Empowerment has no effect and is not significant
onorganizational citizenship behavior at PT Pura Barutama Unit Pura Smart
Technology (PST) Kudus. Training & development has a positive and significant
effect onemployee performance at PT Pura Barutama Unit Pura Smart
Technology (PST) Kudus. Empowerment has no effect and is not significant on
employee performance at PT Pura Barutama Unit Pura Smart Technology (PST)
Kudus. Organizational citizenship behavior has a positive and significant effect
onemployee performance at PT Pura Barutama Unit Pura Smart Technology
(PST) Kudus.

Keywords: Training &  Development, Empowerment, Organizational
Citizenship Behavior, Employee Performance
References: 30 (2013-2022).
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