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ABSTRAKSI 

 

PENGARUH WORK FAMILY CONFLICT DAN LINGKUNGAN KERJA 

TERHADAP TURNOVER INTENTIONS MELALUI BURNOUT SEBAGAI 

VARIABEL INTERVENING 

(Studi pada Perawat Rumah Sakit Aisyiyah Kudus) 

 

Septiana Dwi Rahayu 

201911365 

 

Pembimbing: 1. Dr. Dra mamik Indaryani, M.s 

  2. Rhealinn Hening Karatri, S.E. M.M 

 

UNIVERSITAS MURIA KUDUS 

FAKULTAS EKONOMI DAN BISNIS 

 PROGRAM STUDI MANAJEMEN  

 

Penelitian ini memiliki tujuan untuk meneliti pengaruh work family conflict 

dan lingkungan kerja terhadap turnover intentions melalui burnout sebagai 

variabel intervening (studi pada Perawat Rumah Sakit Aisyiyah Kudus). Populasi 

pada penelitian berjumlah 110 perawat, dan jumlah sampel sebanyak 84 perawat 

dengan teknik pengambilan sampel isaac dan michael. Teknik analisis structural 

equation model (SEM) dibantu sofware PLS versi 4.0. Hasil penelitian 

menunjukkan bahwa: (1) Work family conflict berpengaruh positif terhadap 

burnout pada perawat Rumah Sakit Aisyiyah Kudus. (2) Lingkungan kerja 

berpengaruh negatif terhadap burnout pada perawat Rumah Sakit Aisyiyah 

Kudus. (3) Work family conflict berpengaruh positif terhadap turnover intention 

pada perawat Rumah Sakit Aisyiyah Kudus. (4) Lingkungan kerja berpengaruh 

negatif terhadap turnover intention pada perawat Rumah Sakit Aisyiyah Kudus. 

(5) Burnout berpengaruh positif terhadap turnover intention pada perawat Rumah 

Sakit Aisyiyah Kudus.  

 

Kata kunci: work family conflict, lingkungan kerja, turnover intentions, burnout. 

 



 

ix 

 

ABSTRACT 

 

THE INFLUENCE OF WORK FAMILY CONFLICT AND WORK 

ENVIRONMENT ON TURNOVER INTENTIONS THROUGH BURNOUT 

AS AN INTERVENING VARIABLE 

(Study on Nurses at Aisyiyah Kudus Hospital) 

 

Septiana Dwi Rahayu 

201911365 

 

Supervisor: 1. Dr. Dra mamik Indaryani, M.s 

  2. Rhealinn Hening Karatri, S.E. M.M 

 

 

MURIA KUDUS UNIVERSITY 

FACULTY ECONOMICS AND BUSINESS 

DEPARTMENT OF MANAGEMENT 

 

This study aims to examine the effect of work family conflict and the work 

environment on turnover intentions through burnout as an intervening variable 

(study of nurses at Aisyiyah Kudus Hospital). The population in the study 

amounted to 110 nurses, and the total sample was 84 nurses using the Isaac and 

Michael sampling technique. Structural equation model (SEM) analysis technique 

assisted by PLS software version 4.0. The results showed that: (1) Work family 

conflict has a positive effect on burnout in nurses at Aisyiyah Kudus Hospital. (2) 

The work environment has a negative effect on burnout for nurses at Aisyiyah 

Kudus Hospital. (3) Work family conflict has a positive effect on turnover 

intention for nurses at Aisyiyah Kudus Hospital. (4) The work environment has a 

negative effect on turnover intention for nurses at Aisyiyah Kudus Hospital. (5) 

Burnout has a positive effect on turnover intention in nurses at Aisyiyah Kudus 

Hospital. 

 

Keywords: work family conflict, work environment, turnover intentions, burnout. 
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