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ABSTRAKSI

Penelitian ini bertujuan untuk menganalisis pengaruh stres kerja dan beban
kerja terhadap kinerja karyawan pada Ramayana Mall Kudus. Populasi pada
penelitian ini adalah karyawan bagian pelayanan Ramayana Mall Kudus sebanyak
165 karyawan. Teknik pengambilan sampel menggunakan purposive sampling
sebanyak 115 karyawan. Analisis data menggunakan analisis SPSS Versi 25.
Hasil penelitian ini menunjukkan bahwa stres kerja berpengaruh negatif dan
signifikan terhadap kinerja karyawan. Beban kerja berpengaruh negatif dan
signifikan terhadap kinerja karyawan. Stres kerja dan beban kerja berpengaruh
positif dan signifikan terhadap kinerja karyawan.

Kata kunci: Stres Kerja, Beban Kerja, Kinerja Karyawan.
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ABSTRACT

This study aims to analyze the effect of work stress and workload on
employee performance at Ramayana Mall Kudus. The population in this study
were employees in the service department of Ramayana Mall Kudus as many as
165 employees. The sampling technique uses purposive sampling of 115
employees. Data analysis used SPSS V.25. The results of this study show that
work stress has a negative and significant effect on employee performance.
Workload has a negative and significant effect on employee performance. Work
stress and workload simultaneously have positive and significant effects on
employee performance.

Keywords: Work Stress, Workload, Employee Performance.
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