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ABSTRAKSI 

Penelitian ini bertujuan untuk menganalisis pengaruh kepuasan kerja, 

motivasi dan komunikasi organisasi terhadap komitmen  organisasi. Sampel 

penelitian ini sebanyak 98 responden dari 130 populasi dengan pengambilan 

sampel menggunakan purposive sampling. Teknik analisis data yang digunakan 

adalah regresi linear berganda. Hasil penelitian menunjukkan bahwa secara 

parsial kepuasan kerja berpengaruh positif dan signifikan terhadap komitmen 

organisasi. Motivasi berpengaruh positif dan signifikan terhadap komitmen 

organisasi. Komunikasi organisasi berpengaruh positif dan signifikan terhadap 

komitmen organisasi. 

 

Kata Kunci : kepuasan kerja, motivasi, komunikasi organisasi, komitmen 

organisasi. 
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ABSTRACTION 

This research aims to analyze the influence of job satisfaction, motivation 

and organizational communication on organizational commitment. The sample for 

this research was 98 respondents from 130 populations with sampling using 

purposive sampling. The data analysis technique used is multiple linear 

regression. The research results show that partially job satisfaction has a positive 

and significant effect on organizational commitment. Motivation has a positive 

and significant effect on organizational commitment. Organizational 

communication has a positive and significant effect on organizational 

commitment. 

 

Keywords: job satisfaction, motivation, organizational communication, 

organizational commitment. 

 

 

 

 

  



 

x 

DAFTAR ISI 

Halaman 

HALAMAN SAMPUL  ..........................................................................................  i 

HALAMAN JUDUL  .............................................................................................  ii 

HALAMAN PERSETUJUAN ..............................................................................  iii 

MOTTO DAN PERSEMBAHAN ........................................................................  iv 

KATA PENGANTAR...........................................................................................  vi 

ABSTRAKSI ......................................................................................................  viii 

ABSTRACTION ...................................................................................................  ix 

DAFTAR ISI ...........................................................................................................  x 

DAFTAR TABEL ...............................................................................................  xiii 

DAFTAR GAMBAR ..........................................................................................  xiv 

BAB 1 PENDAHULUAN ......................................................................................  1 

1.1 Latar Belakang Masalah .......................................................................  1 

1.2 Ruang Lingkup .....................................................................................  6 

1.3 Perumusan Masalah..............................................................................  7 

1.4 Tujuan Penelitian..................................................................................  8 

1.5 Manfaat penelitian ................................................................................  8 

BAB II TINJAUAN PUSTAKA .............................................................................  9 

2.1 Teori dan Argumentasi .........................................................................  9 

2.1.1 Kepuasan Kerja ...........................................................................  9 

2.1.2 Motivasi ....................................................................................  12 

2.1.3 Komunikasi Organisasi .............................................................  14 

2.1.4 Komitmen Organisasi ...............................................................  17 

2.2 Tinjauan Penelitian Terdahulu ...........................................................  20 

2.3 Pengaruh Antar Variabel ....................................................................  23 

2.3.1 Pengaruh Kepuasan Kerja terhadap Komitmen Organisasi ......  23 

2.3.2 Pengaruh  Motivasi terhadap Komitmen Organisasi ................  23 

2.3.3 Pengaruh Komunikasi Organisasi terhadap Komitmen 

Organisasi .................................................................................  23 

2.4 Kerangka Pemikiran Teoritis .............................................................  24 



 

xi 

2.5 Hipotesis .............................................................................................  24 

BAB III METODE PENELITIAN........................................................................  26 

3.1 Rancangan penelitian .........................................................................  26 

3.2 Variabel Penelitian .............................................................................  26 

3.3 Jenis data dan sumber data .................................................................  29 

3.3.1 Jenis data ...................................................................................  29 

3.3.2 Sumber Data .............................................................................  29 

3.4 Populasi dan Sampel ..........................................................................  30 

3.5 Pengumpulan Data .............................................................................  31 

3.6 Uji Instrumen Data .............................................................................  32 

3.6.1 Uji Validitas ..............................................................................  32 

3.6.2 Uji Reliabilitas ..........................................................................  33 

3.7 Pengolahan Data .................................................................................  33 

3.7.1 Editing .......................................................................................  33 

3.7.2 Coding .......................................................................................  33 

3.7.3 Tabulating .................................................................................  33 

3.7.4 Scorning ....................................................................................  34 

3.8 Analisis Data ......................................................................................  34 

3.8.1 Analisis Deskriptif ....................................................................  34 

3.8.2 Analisis kuantitatif ....................................................................  35 

3.8.3 Uji Asumsi Klasik .....................................................................  35 

3.8.4 Regresi Linear Berganda ..........................................................  36 

3.8.5 Uji Hipotesis .............................................................................  36 

BAB IV HASIL DAN PEMBAHASAN ..............................................................  38 

4.1 Gambaran Objek Penelitian ...............................................................  38 

4.1.1 Sejarah PT Sukun Wartono Indonesia ......................................  38 

4.1.2 Visi dan Misi Perusahaan .........................................................  38 

4.2 Penyajian Data....................................................................................  40 

4.2.1 Deskripsi Responden ................................................................  40 

4.2.2 Identitas Responden ..................................................................  40 

4.2.3 Tanggapan Responden Terhadap Variabel Penelitian ..............  43 



 

xii 

4.3 Uji Instrument Data ............................................................................  46 

4.3.1 Uji Validitas ..............................................................................  46 

4.3.2 Uji Reliabilitas ..........................................................................  47 

4.4 Analisis Data ......................................................................................  48 

4.4.1 Uji asumsi klasik .......................................................................  48 

4.4.2 Analisis Linear Regresi .............................................................  51 

4.4.3 Uji Hipotesis .............................................................................  53 

4.4.4 Uji Koefisisen Determinasi (R2) ...............................................  55 

4.5 Pembahasan ........................................................................................  55 

4.5.1 Pengaruh kepuasan kerja terhadap komitmen organisasi .........  55 

4.5.2 Pengaruh motivasi terhadap komitmen organisasi ...................  56 

4.5.3 Pengaruh komunikasi organisasi terhadap komitmen 

organisasi ..................................................................................  57 

4.5.4 Pengaruh kepuasan kerja, motivasi, dan komunikasi 

organisasi terhadap komitmen organisasi. ................................  58 

BAB V KESIMPULAN DAN SARAN ................................................................  59 

5.1 Kesimpulan.........................................................................................  59 

5.2 Saran  ................................................................................................  60 

DAFTAR PUSTAKA ...........................................................................................  62 

LAMPIRAN-LAMPIRAN ....................................................................................  68 

 

 

 

 

 

 

 



 

xiii 

DAFTAR TABEL 

Halaman 

Tabel 1.1 Absensi karyawan head office pada  PT Sukun Wartono 

Indonesia pada bulan Mei – Juli Tahun 2023 ......................................  3 

Tabel 1.2 Daftar keluar masuk karyawan head office pada ....................................  4 

Tabel 4.1 Pengelompokan Responden Jenis Kelamin ..........................................  41 

Tabel 4.2 Pengelompokan Responden Pendidikan Terakhir ................................  41 

Tabel 4.3 Pengelompokan Responden Umur ........................................................  42 

Tabel 4.4 Pengelompokan Responden Masa Kerja...............................................  42 

Tabel 4.5 Frekuensi Variabel Kepuasan Kerja .....................................................  43 

Tabel 4.6 Frekuensi Variabel Motivasi .................................................................  44 

Tabel 4.7 Frekuensi Variabel Komunikasi Organisasi .........................................  45 

Tabel 4.8 Frekuensi Variabel Komitmen Organisasi ............................................  46 

Tabel 4.9 Hasil Uji Validitas .................................................................................  47 

Tabel 4.10 Hasil Uji Reliabilitas ...........................................................................  48 

Tabel 4.11 Hasil Uji Normalitas ...........................................................................  49 

Tabel 4.12 Hasil Uji Multikolinieritas ..................................................................  50 

Tabel 4.13 Hasil Analisis Regresi .........................................................................  52 

Tabel 4.14 Hasil Uji t (Uji Parsial) .......................................................................  53 

Tabel 4.15 Hasil Uji f (Uji Simultan) ANOVA ....................................................  54 

Tabel 4.16 Hasil Uji Koefisisen Determinasi .......................................................  55 

 

 

 

 

 

 

 

 



 

xiv 

DAFTAR GAMBAR 

Halaman 

Gambar 2.1  Kerangka Pemikiran Teoritis ..........................................................  24 

Gambar 4.1 Struktur Organisasi PT. Sukun Wartono Indonesia .........................  39 

Gambar 4.2 Hasil Uji Heteroskedastisitas ...........................................................  51 

  


