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Melalui Keterlibatan Karyawan PT. Tele Ring Kudus
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UNIVERSITAS MURIA KUDUS
FAKULTAS EKONOMI DAN BISNIS PROGRAM STUDI MANAJEMEN

ABSTRAK

Tujuan penelitian ini adalah untuk menganalisis pengaruh budaya
organisasi, komitmen organisasi dan dukungan organisasi terhadap orgnizational
citizen behavior melalui keterlibatan karyawan pada PT. Tele Ring Kudus.
Populasi dalam penelitian ini adalah seluruh karyawan PT. Tele Ring Kudus.
Teknik pengambilan sampel menggunakan non probability sampling yaitu
accidental sampling dengan responden sebesar 79. Penelitian ini menggunakan
alat analisis SmartPLS dengan metode analisis SEM (Structural Equation
Modeling). Hasil dari penelitian ini menjelaskan bahwa budaya organisasi
berpengaruh positif dan signifikan terhadap keterlibatan karyawan, komitmen
organisasi berpengaruh positif dan signifikan terhadap keterlibatan karyawan,
dukungan organisasi berpengaruh negatif dan tidak signifikan terhadap
keterlibatan karyawan, budaya organisasi berpengaruh positif dan signifikan
terhadap organizational citizen behavior, komitmen organisasi berpengaruh
negatif dan tidak signifikan terhadap organizational citizen behavior, dukungan
organisasi berpengaruh positif dan signifikan terhadap organizational citizen
behavior dan keterlibatan karyawan berpengaruh positif dan signifikan terhadap
organizational citizen behavior

Kata kunci: Budaya Organisasi, Komitmen Organisasi, Dukungan Organisasi,
Organizational Citizen Behavior, Keterlibatan Karyawan.
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The Influence of Organizational Culture, Organizational
Commitment and Organizational Support on Organizational Citizen
Behavior Through Employee PT Kudus Tele Ring

NAME: TIKA TRI AJENG RAHMAH
NIM: 201911572

Advisor 1: Sutono S.E.,M.M.,Ph,D
Advisor 2: Agung Subono, S.E., M.Si

The purpose of this research is to determine the influence of organizational
culture, organizational commitment and organizational support on organizational
citizenship behavior through employee involvement at PT. Kudus Tele Ring. The
population in this study were all employees of PT. Kudus Tele Ring. The sampling
technique uses non-probability sampling, namely accidental sampling with 79
respondents. This research uses the SmartPLS analysis tool with the SEM
(Structural Equation Modeling) analysis method. The results of this research
explain that organizational culture has a positive and significant effect on
employee involvement, organizational commitment has a positive and significant
effect on employee involvement, organizational support has a negative and
insignificant effect on employee involvement, organizational culture has a positive
and significant effect on organizational citizenship behavior, organizational
commitment negative and insignificant effect on organizational citizenship
behavior, organizational support has a positive and significant effect on
organizational citizenship behavior and employee involvement has a positive and
significant effect on organizational citizenship behavior.

Keywords: Organizational Culture, Organizational Commitment, Organizational
Support, Organizational Citizen Behavior, Employee Involvement.
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