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ABSTRAK

Penelitian ini bertujuan menganalisis pengaruh kepemimpinan, kualitas
sumber daya manusia dan kompetensi terhadap kinerja penyedia jasa dalam mengikuti
proses pengadaan barang/jasa di kabupaten demak dengan perilaku kerja inovatif
sebagai variabel intervening. Sampel penelitian sebanyak 100 responden. Metode
pengumpulan data menggunakan kuesioner. Uj instrumen uji convergen validity,
variance extracted (AVE), discriminan validity, dan uji reliabilitas. Analisis data
menggunakan SEM (Structural Equation Modelling). Berdasarkan hasil penelitian
menyimpulkan ada pengaruh positif signifikan kepemimpinan terhadap perilaku kerja
inovatif pegawai perusahaan, ada pengaruh positif signifikan kualitas sumber daya
manusia terhadap perilaku kerja inovatif pegawai perusahaan, ada pengaruh positif
signifikan kompetensi terhadap perilaku kerja inovatif pegawai perusahaan, ada
pengaruh positif signifikan kepemimpinan terhadap kinerja pegawai perusahaan, ada
pengaruh positif signifikan kualitas sumber daya manusia terhadap kinerja pegawai
perusahaan, ada pengaruh positif signifikan kompetensi terhadap kinerja pegawai
perusahaan, ada pengaruh positif signifikan perilaku kerja inovatif terhadap kinerja
pegawai perusahaan (penyedia jasa) pada pengadaan barang/jasa pemerintah di
Kabupaten Demak.

Kata Kunci : Kepemimpinan, kualitas sumber daya manusia, kompetensi, perilaku
kerjaiinovatif, kinerja penyedia jasa
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ABSTRACT

This research aims to analyze the influence of leadership, quality of human
resources and competence on the performance of service providers in following the
goods/services procurement process in Demak district with innovative work behavior
as an intervening variable. The research sample was 100 respondents. The data
collection method uses a questionnaire. Test instruments for convergent validity,
variance extracted (AVE), discriminant validity and reliability tests. Data analysis
uses SEM (Structural Equation Modeling). Based on the research results, it is
concluded that there is a significant positive influence of leadership on the innovative
work behavior of company employees, there is a significant positive influence of the
quality of human resources on the innovative work behavior of company employees,
there is a significant positive influence of competence on the innovative work behavior
of company employees, there is a significant positive influence of leadership on
performance company employees, there is a significant positive influence of the quality
of human resources on the performance of company employees, there is a significant
positive influence of competence on the performance of company employees, there is
a significant positivefinfluence of innovative work behavior on the performance of
company employees (service jproviders)r=im dhe-rproeurement of government
goods/services in Dgmak Regency-.

Keywords: Leadership;guality of'human‘resources competence, innovative work
behavior, performance of service providers.
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