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ABSTRAK 

Penelitian ini menganalisis sebab akibat permasalahan kepatuhan wajib 

pajak menggunakan metode diagram fishbone pada objek Kantor Pelayanan Pajak 

Pratama Pati. Metode yang digunakan pada penelitian ini adalah metode kualitatif 

dengan menggunakan analisis fishbone. Pajak sebagai sumber penerimaan 

penyokong APBN Negara Indonesia. Pajak membiayai fasilitas umum seperti 

sekolah, rumah sakit, dan pembangunan negara ini. KPP Pratama Pati sebagai 

institusi kepanjangan tangan dari Direktorat Jenderal Pajak (DJP). KPP Pratama 

Pati menaungi Kabupaten Pati dan Kabuaten Rembang. KPP Pratama Pati 

melakukan upaya meningkatan kesadaran kepatuhan Wajib Pajak dari perspektif 

Pelayanan, Administrasi modern perpajakan, pengetahuan pajak dan kompetensi 

petugas. Upaya yang telah dilakukan KPP Pratama Pati ditunjang dengan 

teknologi demi tercapainya tujuan KPP Pratama Pati pada khususnya, dan 

kemandirian pembiayaan  APBN pada umumnya. 

 

Kata kunci : Wajib Pajak, kepatuhan, fishbone, perspektif, teknologi. 
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ABSTRACT 

Tax is the biggest national income for Indonesia. Public facility like 

school, hospital,bridges, airport, highway, and so on are positive impact from 

taxpayer to national development. Taxpayer compliance is one of main key to 

obtain the national income. KPP Pati is one of business unit of DJP and it has 

wide coverage service area, Pati Regency and Rembang Regency. This study aims 

to extract the root cause of taxpayer compliance at KPP Pati from office service 

side, officer resources side, taxpayer resources side, and modern tax 
administration using technology using fishbone diagram analysis.Qualitative 

research method is used for gaining multiple point of view from teninformant 

based on four described point before. Informant consists of one frontliner of 

NPWP, one frontliner customer service, two village apparatus, two account 

representative, head of service department, and three taxpayers across generation. 
The result shows that millennial generation role has significant effect due to 

domination of population nowadays and bad digitalization platform service at DJP 

makes getting worse. Improving digital platform behavior is believed to escalate 

taxpayer compliance in  this era for example are digital marketing, digital 

account, digital application, and transparent reporting. 

Keywords : taxpayer; compliance; fishbone; generation; technology 
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