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ABSTRAK

Khayati, Nur. 2024. Konflik Batin Tokoh Utama dan Tindakan Sosial dalam Novel
Heartbreak Motel karya lka Natassa. Pendidikan Bahasa dan Sastra Indonesia
Fakultas Keguruan dan IImu Pendidikan Universitas Muria Kudus. Dosen Pembimbing
(1) Dr. Luthfa Nugraheni, S.Pd., M.Pd. (2) Dr. Agus Darmuki.,M.Pd.

Kata kunci: Konflik batin, tindakan sosial, novel, dan psikologi sastra.

Novel merupakan karangan prosa panjang yang berisi rangkaian cerita tentang kehidupan
seseorang, permasalahan kehidupan dengan orang-orang di sekitarnya dengan menonjolkan watak
dan sifat setiap pelaku. Penelitian ini bertujuan untuk mendeskripsikan (1) konflik batin tokoh
utama Ava dalam novel Heartbreak Motel karya |ka Natassa (2) tindakan sosial dalam novel
Heartbreak Motel karya lka Natassa dan (3) teori humanistik pendekatan psikologi sastra Abraham
Maslow dalam novel Heartbreak Motel karya Ika Natassa.

Metode penelitian ini adalah metode deskriptif kualitatif. Teknik pengumpulan data yang
digunakan berupateknik simak dan catat. Data pada penelitian ini adalah data primer berupa novel
Heartbreak Motel dan data sekunder berupa ebook/pustaka/buku. Teknik analisis data yang
digunakan adalah model dari Miles dan Huberman berupa pengumpulan data, reduksi data,
penyajian data, dan penarikan kesimpulan. Hasil penelitian pada novel Heartbreak Motel karya Ika
Natassa yaitu (1)konflik batin terdiri dari konflik fisik berupa pelecehan seksual terdapat 1 data;
konflik batin berupa kecemasan terdapat 6 data, perlawanan diri terdapat 3 data, dan ketakutan
terdapat 3 data; (2) tindakan sosial berupa tindakan rasional instrumental terdapat 3 data, tindakan
rasional nilai terdapat 4 data, tindakan tradisional terdapat 3 data, dan tindakan afektif terdapat 7
data; (3) teori humanistik pendekatan psikologi sastra Abraham Maslow terdiri dari kebutuhan
fisiologis terdapat 4 data, kebutuhan rasa aman terdapat 4 data, kebutuhan rasa kasih sayang
terdapat 5 data, kebutuhan penghargaan diri terdapat 2 data, kebutuhan aktualisasi diri terdapat 3
data.
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ABSTRACT

Khayati, Nur. 2024. The Main Character's Inner Conflict and Social Action in the Novel
Heartbreak Motel by lka Natassa. Indonesian Language and Literature Education
Faculty of Teacher Training and Education, Muria Kudus University. Supervisor (1) Dr.
Luthfa Nugraheni, S.Pd., M.Pd. (2) Dr. Agus Darmuki., M.Pd.

Keywords: Inner conflict, social action, novel, and psychology of literature.

The novel is along prose essay which contains a series of stories about a person'slife, the
problems of life with the people around him by highlighting the character and characteristics of
each actor. This study aimsto describe (1) the inner conflict of the main character Avain the novel
Heartbreak Motel by Ika Natassa (2) the socia actions in the novel Heartbreak Motel by Ika
Natassa and (3) The theory of humanistic of needs by Abraham Maslow's psychological approach
in the novel "Heartbreak Motel" by Ika Natassa.

This research method is qualitative descriptive method. The data collection technique
used is observation and note-taking. The data in this study consist of primary data in the form of
the novel "Heartbreak Motel" and secondary data in the form of ebookd/library/books. The data
analysis technique used is Miles and Huberman's model, which includes data collection, data
reduction, data presentation, and conclusion drawing. The research results on the novel
"Heartbreak Motel" by Ika Natassa are as follows: (1) internal conflicts consist of physical conflict
in the form of sexual harassment with 1 data; internal conflict in the form of anxiety with 6 data,
self-resistance with 3 data, and fear with 3 data; (2) social actions in the form of instrumental
rational actions with 3 data, value rational actions with 4 data, traditional actions with 3 data, and
affective actions with 7 data; (3) theory humanistic the literary psychology approach of Abraham
Maslow (hierarchy of needs theory) consists of physiological needs with 4 data, safety needs with
4 data, love and belongingness needs with 5 data, esteem needs with 2 data, and self-actualization
needs with 3 data.
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