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ABSTRAK

Skripsi dengan judul “PERLINDUNGAN HUKUM TERHADAP
PELAKU USAHA DALAM JUAL BELI PAKAIAN SECARA ONLINE
DENGAN METODE PEMBAYARAN CASH ON DELIVERY (COD) STUDI
KASUS DI JEPARA” secara umum bertujuan: 1) Mengetahui dan menganalisa
kedudukan hukum antara para pihak dalam jual beli online metode pembayaran
cash on delivery (COD) di Jepara; 2) Mengetahui dan menganalisa perlindungan
hukum yang didapat pelaku usaha dalam jual beli online metode pembayaran cash
on delivery (COD) di Jepara.

Metode penelitian yang digunakan dalam penelitian ini adalah yuridis
sosiologis. Pengumpulan data dilakukan dengan dua jenis sumber data yaitu primer
dan sekunder. Metode analisis data yang digunakan dalam penelitian ini adalah
analisis kualitatif menggunakan sumber ahli berupa pendapat dan teori tentang
kedudukan hukum pelaku usaha dalam transaksi jual beli online metode
pembayaran cash on delivery (COD) secara umum.

Hasil penelitian dan pembahasan, disimpulkan bahwa kedudukan hukum
para pihak dalam jual beli online COD adalah memperoleh hak dan kewajiban
sebagaimana diatur dalam Pasal 1474 dan Pasal 1513 KUH Perdata, selain itu juga
memiliki kekuatan hukum dalam Pasal 18 ayat (1) UU ITE bahwa transaksi
elektronik mengikat para pihak saling terikat dalam kontrak elektronik.
Perlindungan hukum terhadap pelaku usaha karena pembeli yang melakukan
wanprestasi berupa sanksi sesuai Pasal 1243 Kitab Undang-Undang Hukum
Perdata dimana penggantian biaya, kerugian dan bunga dikarenakan tidak
terpenuhinya perikatan mulai diwajibkan bila debitur dalam hal ini pembeli.
Perlindungan hukum pelaku usaha dalam jual beli online metode pembayaran Cash
on delivery (COD) sesuai dalam Pasal 6 Undang-Undang Perlindungan Konsumen
(UUPK) tentang hak-hak pelaku usaha.

Kata Kunci : jual beli online, cash on delivery (COD)

vii



ABSTRACT

The thesis with the title "LEGAL PROTECTION OF BUSINESSES IN
ONLINE BUYING AND BUYING CLOTHINGS USING THE CASH ON
DELIVERY (COD) PAYMENT METHOD CASE STUDY IN JEPARA" generally
aims to: 1) Understand and analyze the legal position between the parties in online
buying and selling using cash payment methods on delivery (COD) in Jepara; 2)
Understand and analyze the legal protection that business actors receive when
buying and selling online using the cash on delivery (COD) payment method in
Jepara.

The research method used in this research is sociological juridical. Data
collection was carried out with two types of data sources, namely primary and
secondary. The data analysis method used in this research is qualitative analysis
using expert sources in the form of opinions and theories about the legal position of
business actors in online buying and selling transactions using the cash on delivery
(COD) payment method in general.

As a result of the research and discussion, it was concluded that the legal
position of the parties in online COD buying and selling is to obtain the rights and
obligations as regulated in Article 1474 and Article 1513 of the Civil Code, apart
from that it also has legal force in Article 18 paragraph (1) of the ITE Law that
electronic transactions binds the parties to each other in an electronic contract.
Legal protection for business actors because buyers default in the form of sanctions
in accordance with Article 1243 of the Civil Code where compensation for costs,
losses and interest due to non-fulfillment of obligations begins to be mandatory if
the debtor, in this case the buyer. Legal protection for business actors in online
buying and selling using the Cash on delivery (COD) payment method is in
accordance with Article 6 of the Consumer Protection Law (UUPK) concerning the
rights of business actors.

Keywords: online buying and selling, cash on delivery (COD)
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