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RINGKASAN

Konveksi merupakan usaha yang bergerak di bidang pembuatan barang
berupa pakaian seperti kemeja, kaos, jas dan bentuk pakaian lainnya. Menurut
pengamatan proses pemesanan barang konveksi di kaborongan merchandise masih
tertinggal dari segi kemajuan teknologi. Seperti, belum adanya media pemesanan
langsung untuk produk konveksi tersebut, belum ada informasi detail mengenai
harga produk dan jumlah produk yang dipesan, sehingga pemesanan masih
dilakukan secara manual oleh pihak customer dan Perusahaan dengan cara datang
langsung ke lokasi untuk melakukan pemesanan.

Sistem informasi pemesanan dan produksi konveksi pakaian di kaborongan
merchandise akan dibangun berdasarkan permasalahan yang ada saat ini. Dengan
menggunakan Bahasa pemrograman php sebagai platform web yang digunakan
untuk membuat sistem informasi pemesanan produk konveksi ini, dan basis data
menggunakan phpMyAdmin. Sistem pemesanan ini memiliki tools untuk
melakukan pemesanan, informasi pesanan, informasi produk, dan laporan data
produk. Kemudian hasil dari aplikasi sistem informasi pemesanan konveksi
berbasis web ini untuk konveksi kaborongan merchandise dalam melayani

customer.

Kata kunci: Pemesanan, phpMyAdmin, PHP, Konveksi, Customer, Sistem
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WEB-BASED CLOTHING ORDERING AND PRODUCTION
INFORMATION SYSTEM
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ABSTRACT

Convection is a business engaged in the manufacture of goods in the form
of clothing such as shirts, t-shirts, jackets and other forms of clothing. According
to observations, the process of ordering convection goods in Kaborongan
Merchandise is still lagging behind in terms of technological advances. For
example, there is no direct ordering medium for these convection products, there is
no detailed information regarding product prices and the number of products
ordered, so orders are still made manually by the customer and the company by
coming directly to the location to place an order.

The ordering information and the production of clothing convection in the
merchandise group will be built based on the current problems. By using the PHP
programming language as a web platform that is used to finance the ordering
information system for ono convection products, and the database uses
phpMyAdmin. This ordering system has tools for placing orders, order information,
product information, and product data reports. Then the results of the web-based
convection ordering information system application are for convection
Kaborongan Merchandise in serving customers

Keywords: convection, Information System, PHP, phpMyAdmin, customer.

viii



DAFTAR ISI

HALAMAN PERSETUJUAN ...t I
HALAMAN PENGESAHAN ... ..ooo ottt i
PERNYATAAN KEASLIAN ..ottt iv
KATA PENGANTAR ..ottt sbe e ane s Y
RINGIKASAN ...ttt stttk te e teste e esesteseneaseneens vii
ABSTRACT ..ottt st e st s b e e e be et st e e e te st e reebesbesseneanas viii
DY e I o ] SRS IX
DAFTAR GAMBAR ...ttt sae e e srae e nnee e Xii
DAFTAR TABEL ...ttt e e Xiv
DAFTAR LAMPIRAN ...ttt e e XVi
BAB | PENDAHULUAN ......cooit ittt 1
1.1, Latar BelaKang ......ccoooveiiiiiiciecce e 1
1.2, Perumusan Masalah...........ccccooiiiiiiiiieeee s 2
1.3, Batasan Masalah...........ccccccoiiiiiiii s 2
L4, TUJUAIN (it e et et bbbt 2
1.5.  Sistematika PeNUIISAN..........cccoiiiiiieer s 3
BAB 1l TINJAUAN PUSTAKA . ...ttt nnaa e nnne e 5
2.1, Penelitian Terkait........ccccooveieeieiie e s 5
VA - o (o b - T I o ISR 7
2.2.1 SIStemM INFOFMASH c.ccvveriiiiiieiieciieiee et s 7
2.2.2 PEMESANAN ...ttt ittt ettt ettt ettt e e et e e ie e e beesnneabeeabeeenneen 7
2.2.3 PFOAUKSI ...ttt b 8
2.2.4 KKONVEKSI ...ttt et sb e 8
2.2.5 PAKAIAN .....ooiiiee e 8
2.2.6 WEDSITE. ...ttt st nn et neenae s 9
A = o | PR 9
2.2.8 UML (unified modeling 1anguage) .........ccccocerenireniniiienene e 9
2.2.9 Metode Waterfall...........cocooiiiiie s 17
2.2.10 StUdi PUSEAKA .....cocviiiiiiieiiceee s 19
2.2.11 OBSBIVASI ..vvveiieiiieieeie ettt sttt 19
2.2.02 WAWAANCAT .....eieueieiee ettt iee st et et sbeessbeesbe e sbeesaeeasbeesbeeenneesnneanes 20



2.2. 08 DaAtAb S . .. oo 20

2.2.14 Framework Codeigniter ... 21
2.2.15 INTEINET ... e 21
2.2.06 MYSQL ...ttt 21
2.2.17 WRITEBOX ...cvveviieieiieie ettt e 22
2.2.18 BIACKBOX ....cveivieiieiieiesie ettt 22
2.2.19 Pengujian User Acceptance Testing (UAT).....ccoovveieieneneninennn 22
BAB 111l METODOLOGI PENELITIAN ....oooiiiii e 25
3.1, Metodologi Penelitian...........ccccooiiiiiiieienie it 25
3.2. Metode Pengembangan SiSteM..........cccooeriiiiiiiniinieee e 25
3.2.1 StUdi PUSTAKA .....ccveeieciiciece s 25
3.2.2 ODSEIVAST ..eviiviiieiieiieie ettt bbbttt 25
3.2.3 WAWABNCANA....ccuvviiniieiieeieesiee ettt ettt e et e e e b e nneennee e 25
3.2.4 Analisis kebutuhan SISteM...........ccooeiiiiniiiieeeee e 26
3.2.5 ANalisiS NArAWANE ........ccoeiuiiiiiiee e 26
3.2.6 ANALISIS SOTLWAKE .....veivieiieiicie e 26

3.3, KerangKa PiKir ..o 27
3.4. Metode Pemodelan SIStEM ..........c.cooveviieneee s 27
3.4.1 Use Case Diagram.........ccc.coeeieiieiiiie et sva e sre e v 27
3.4.2 ACHIVILY DIAQIaM ...cccveiiiiiiiiee et 35
3.4.3 SEqUENCE DIagram ........cccoccueiiiieeiecie st 45
3.3.4 Class DIagram.......ccceerieiieiieeieiieesieeieste ettt srsenesraesreaaesneennas 53
I B -1 7 Lo - - PSR 53
BAB IV HASIL DAN PEMBAHASAN ......ooiiiiie e 57
4.1, Tampilan Hasil ... 57
4.1.1 Tampilan AdMIN ... 57
4.1.2 Tampilan USer/CUSIOMET .........c.coiiieiiiienienie st sieeeeie e 63
4.2.  Pengujian WHItEBOX .......c.cciiiiiiiiiieiieeiiee et see e sae st 69
4.3.  Pengujian BIackBOX .......c.ccoeiiiiiiiiieiiie e 79
4.4 Pengujian UAT (User Acceptance Testing).....cccceeevveeveeiieeneeiieeiee s 83
BAB V PENUTUP ..ottt 91
5.1, KeSIMPUIAN ..o s 91
0.2, SAFAN ...t 91
DAFTAR PUSTAKA ...ttt 93



BIODATA PENULIS ... 114

Xi



Gambar 2.
Gambar 3.
Gambar 3.
Gambar 3.
Gambar 3.
Gambar 3.
Gambar 3.
Gambar 3.
Gambar 3.
Gambar 3.
Gambar 3.
Gambar 3.
Gambar 3.
Gambar 3.
Gambar 3.
Gambar 3.
Gambar 3.
Gambar 3.
Gambar 3.
Gambar 3.
Gambar 3.
Gambar 3.
Gambar 3.
Gambar 3.
Gambar 3.
Gambar 3.
Gambar 3.
Gambar 3.
Gambar 3.
Gambar 4.

DAFTAR GAMBAR

1 metode waterfall...........coooriieiii 18
1 Kerangka PIKIF.....cc.ocveiieii e 27
2 Use Case DIagram ........cccccoeeiieieiie e e sre et 27
3 Activity Diagram LOQIN ....ccoouiieeieiieiieiceie e 35
4 Activity Diagram ONGKIF .........ccueiiirieiieeiiinie e 36
5 Activity Diagram Kategori.........ccceoeieieriiiinenieieieese e 37
6 Activity Diagram Produk ..........cccceieeieiiieiee e 38
7 Activity Diagram Pelanggan..........c.ccceevvivieiieiesiic s 38
8 Activity Diagram TranSakSi .........ccccererererenisesieiese e 39
9 Activity Diagram Laporan Bulanan............ccccoceivienenincncncnenn, 39
10 Activity Diagram Update Profil .............cccoeeviiiiiicciieecc e, 40
11 Activity Diagram LOQOUL...........cccevverieiieiece e 40
12 Activity Diagram SEttiNg ........ccccovereririiirieieereee s 41
13 Activity Diagram PengunjuNg.........ccocevvririnieieieie e 41
14 Activity Diagram Daftar ............ccccoeviiiiiiiiiic e, 42
15 Activity Diagram LOgiN........cccceiieiieiiiiese et 42
16 Activity Diagram Pemesanan..........ccocoovrerereeiieniinie s 43
17 Activity Diagram Profil..........ccoiiiiiiineie e 44
18 Sequence Diagram Daftar AKUN ...........cccooveiiiie i, 45
19 Sequence Diagram LOgin..........cccevvevieiieie e 46
20 Sequence Diagram Pemesanan ...........covvvrereeieeieneniesiesie e 47
21 Sequence Diagram Pembayaran...........c.ccoovvrniiinnene e 48
22 Sequence Diagram INVOICE..........cccueivieiieiiiiesie et 49
23 Sequence Diagram Ubah Profil ............cccooiviiiiiiiiiic e, 49
24 Sequence Diagram ONGKIT .......cc.ooeieiereiininieieeienie s 50
25 Sequence Diagram Kategori .......coeeerereiininieieeienese e 51
26 Sequence Diagram Transaksi ...........cccevvveiiieiieiiicsie e 51
27 Sequence Diagram Laporan.........ccccccveieeiiieiiesiieesie e see e 52
28 Class DIagram........c.cccveruieieiierieeieseesesie e e e ssee e e sae e e see e 53
1 MENU ULAMA. ... S7

xii



Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.

2 MENU LOGIN .. 57
3 Dashboard AdmMIN.........ccoociiiiiieieee e 58
4 IMENU ONGKIT ..ttt e e e e e 58
5 MENU KatEgOI.....eeveiieiieeie e 59
6 MENU PrOTUK ......ooviieieiiieece et e 59
7 MenuU Pelanggan.........ooveiiieiieecie e 60
8 MENU TraNSAKSI ....cveveiiiiiiiisiisieie i 60
9 Laporan BUIANAN ........ccceeiiiieieeie et 61
O 1Yo (o= SRR 61
11 Cetak BUKL traNSaKSI .....ecvveiveeieiiie e sieee e 62
12 Bt PrOfil ..o 62
13 Setting PasSWOId.........ccccoveieeiieiieieese e 63
14 MENU ULAIMA......coiiiiiiie e 63
15 MENU REGISTIASE....c.veviiiiieiieieieie ettt 64
16 MENU LOGIN 1.t 64
17 Menu DashbOoard USET ..........c.ooviereieiiiienieieie e sneaneas 65
18 Menu Detail Produk ...........cccevviieiieiiieseee e 65
19 MenU CheCKOUL .......cc.oeiieciee e e 66
20 Menu Pembayaran Dan Upload Desain ...........ccccocvveneienennninnnen 66
21 MENU INVOICE...ueiiiiieieiiieieeiieie ettt 67
22 Menu Cetak BUKti TransakSi.........ccccevereiiiinieieieniesissiesie s 67
23 Menu HiStOry OFOer .........oiiiieieieiie e 68
24 MeNU Profil USEI .....ccvveiiie e 68
25 Setting PasSWOId ...........cooviiiiiiiiieiie et 69

Xiii



Tabel 2.
Tabel 2.
Tabel 2.
Tabel 2.
Tabel 3.
Tabel 3.
Tabel 3.
Tabel 3.
Tabel 3.
Tabel 3.
Tabel 3.
Tabel 3.
Tabel 3.
Tabel 3.
Tabel 3.
Tabel 3.
Tabel 3.
Tabel 3.
Tabel 3.
Tabel 3.
Tabel 3.
Tabel 3.
Tabel 3.
Tabel 3.
Tabel 3.
Tabel 3.
Tabel 3.
Tabel 4.
Tabel 4.
Tabel 4.

DAFTAR TABEL

1 Simbol-Simbol Pada Use Case Diagram.........c.ccooeeveieieneieneneneenn 11
2 Simbol-Simbol Activity Diagram ..........ccccecvveveiieeneeie e 13
3 Simbol-Simbol Sequence Diagram ............ccccocveveiiieieiie i 14
4 Simbol-Simbol Calss Diagram............cccccoevereiininiiniieenenesese s 16
1 Use Case Diagram Data Produk............cccocevriieieniinienniiie e 28
2 Use Case Mengelola Transaksi ... 28
3 Use Case Diagram Ongkos Kirim .........ccccoevieeieiiieieiie e 29
4 Use Case Diagram Data Kategori.........cccoeivveiiereiieieec e 29
5 Use Case Laporan Bulanan..........cccceoereninineninineee e 30
6 Use Case Mengelola Pelanggan...........cccovvviiiiniiiieienc e 30
7 Use Case Diagram AKUN AdMIN ........ccooeeiieieiiieieeie e 31
8 Use Case Mendaftar AKUN...........coeririniniie e 31
9 Use Case Melihat Produk .............cccooeiiiiiiiiiineeesic s 32
10 Use Case Pemesanan Produk .............cccooeiiiiiiniiiiniiiene e 32
11 Use Case Pemesanan Produk............ccccoveviiiienininienienie e 33
12 Use Case HiStory OFder............ccovcieiieieiie e 33
13 USE CaSE INVOICE......eeeiiieeieeieiiie e e eiee e eee st see e saeanaesnaenneenee e 33
14 Use Case Diagram AKUN AdMIN ..o 34
15 TaDEI USEE ...ttt st 53
16 TabEl Carl.....o i e 54
17 Tabel CategOrY ....c.eeieiiieieeee e 54
18 Tabel KabUPALEN .......ooviieiiieiiieee e s 54
19 Tabel KeCamatan .........ccceieiiiiieiiiie e 54
20 TabEl ProdUCT......c.ooieiieiieiecie et 54
21 TADEI PrOVINSE c..vevieieciecieesie et e e ae e sne e snaenseeneen 55
22 Tabel TranSaCtiON........c.ccveiiiie e erie e e e se e e e 55
23 Tabel TranSPOIt......ccve i e 55
1 WhIteboX LOGIN ...veiiiiciic et 69
2 Whitebox Tambah Product ... 71
3 WhiteDoX TranSaksi.........cccvviiiiiiieiiie s 73

Xiv



Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.

4 Whitebox Laporan Bulanan............cccceoeieiiiiiininiieccsc s 76
5 WhiItehoX UPdate.........ccoiiiiiiiiice s 78
6 WHItEDOX HAPUS ... 78
7 WHIteDOX LOQOUL ......cuveiiieiiieiecic e s 79
8 Pengujian Blackbox Admin ... 79
9 Pengujian Blackbox CUSTOMEN ..........cccoceiiiiiiiiiicecec s 81
10 Kriteria Nilai Uat ........ccooiiieiiiiiciiicc e 83
11 Pertanyaan Kuesioner User AdmiN ........cccococevvvevveieieeseciee e 84
12 Pertanyaan Kuesioner User CUStOMEN ........cc.ccoevieieninreieneneieneneens 84
13 Hasil Nilai Jawaban Responden............cccooviiiiiiiienicienc e 85

XV



DAFTAR LAMPIRAN

Lampiran 1 BIMDINQAN .....occooiiiiiiiciecccce ettt 95
Lampiran 2 hasil TUMITIN. ..o 99
Lampiran 3 reViS SIHANG ......cc.oiviiiiiiie i 100
Lampiran 4 Surat 1zin Penelitian...........cccoveiiiieiieic i 103
Lampiran 5 Surat Balasan Penelitian ............cccccovvveieiieii e 104
Lampiran 6 Pengisian Kuesioner User AdMIN .........ccocoovrviinieienene e 105
Lampiran 7 Pengisian Kuesioner User CUSTOMEN ..........couviiriieneenienieneniesieneenns 107

Lampiran 8 Dokumentasi Bersama Pemilik Konveksi Kaborongan Merchandise

............................................................................................................................. 109
Lampiran 9 Artikel HMIah ... 110
Lampiran 10 POSTEN .....c.oiieiiiiie e 111
Lampiran 11 Manual BOOK ..........cccceouiiieiieiiiie e 112

XVi



